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The Future 100
Mucho ha cambiado desde el lanzamiento en enero del Informe

Future 100: Bienvenidos a la edición especial: Future 100 2.0.20.
En este análisis exhaustivo de las 25 tendencias que surgieron de la pandemia de
COVID-19, el equipo de WT Intelligence ha estado rastreando todo, en este nuevo rol
de la tecnología y el nuevo mensaje que está adoptando la publicidad.
Mirando hacia atrás en The Future 100: 2020, publicado solo unos meses antes,
descubrimos que muchas de las tendencias identificadas en el informe aún son
aplicables, e incluso se han acelerado y madurado.
The Future 100: 2.0.20 es una continuación, que destaca 20 tendencias clave que se
han acelerado como resultado de COVID-19, más cinco tendencias completamente
nuevas para observar mientras el mundo adopta hábitos novedosos.
Descargue hoy sus copias gratuitas de The Future 100 para ver ejemplos y análisis de
las tendencias clave del consumidor por venir.
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Introduction
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times (see optimistic futures, p4), as they take to the internet to search for good
news and tune into uplifting stories.

Brands’ roles continue to evolve as companies are called on to step up and
assume a philanthropic mantle. Many have taken unconventional actions,

Normal life as we knew it has been upended by a
global pandemic, laying the foundations for an entirely
new normal that will shape the years ahead.
After we released “The Future 100,” our annual trend report, in January 2020,

news of a novel coronavirus started making headlines. On March 11, the World
/LHS[O6YNHUPaH[PVUVɉJPHSS`SHILSLK*6=0+ HZHWHUKLTPJ(Z[OL^VYSK

introduced measures designed to curb the virus, including social distancing and
JV\U[Y`^PKLSVJRKV^UZV\Y[LHTJSVZLS`[YHJRLK[OLUL^ILOH]PVYZJ\S[\YHS
shifts and industry changes stemming from these sudden changes.

Looking back at “The Future 100,” released just months earlier, we found that

many of the trends we identify in our report are still applicable, and have even

HJJLSLYH[LKHUKTH[\YLK¸;OL-\[\YL¹PZHMVSSV^\WOPNOSPNO[PUN
RL`[YLUKZ[OH[OH]LMHZ[[YHJRLKHZHYLZ\S[VM*6=0+ WS\ZÄ]LJVTWSL[LS`
new trends to watch as the world embraces new habits (goodbye,

^VYRPUN[VNL[OLY[VM\Y[OLYHNYLH[LYJH\ZL[OHUWYVÄ[ZL[[PUNHZPKL

competition, and even completely changing production (see unconventional

brand actions, p31). Such actions are not going unnoticed; a vast majority of
(TLYPJHUZ  HKTPYLJVTWHUPLZ[OH[HYL[HRPUNHJ[PVU[VOLSWZ[VW[OL
spread of the coronavirus.

;OLNSVIHSSVJRKV^UOHZNP]LUWLVWSL[PTL[VYLÅLJ[HUK[VYLWYPVYP[PaLHUK

reinforce their values. From the importance of community and supporting local
enterprises to the need for better public health regulations to protecting future

generations, brands and marketers have a plethora of new consumer attitudes
to address.

Needless to say, the year 2020 will go down in history. With a virus rippling across
the world, trailing unprecedented disruption, brands and leaders need to be

nimbler than ever. Those able to respond quickly, pivot business direction, and

help work towards a better future will be best placed to thrive in the new normal.

handshakes—hello, elbow bumps).

:VTLVMV\YÄUKPUNZZOV^[OH[[OLV\[IYLHRVM*6=0+ OHZZLU[HU_PL[`

SL]LSZ\W@V\UNLY(TLYPJHUZHNLK[VHYLÄ]L[PTLZTVYLHU_PV\Z[OHU
generation X and boomers; they are burdened by concerns around the
economic future, job prospects and the cost of living. Despite that, an

underlying sense of positivity keeps people hopeful during these uncertain

Emma Chiu

Global Director, Wunderman Thompson Intelligence
Intelligence.WundermanThompson.com

Para más información sobre este estudio contáctate con nosotros a contacto@wundermanthompson.com

20 accelerated trends from the Future 100 2020

Five new trends plus leader POV

01 Optimistic futures 4

11 Regenerative agriculture 36

21 The new language

03 Protective tech, protective

(U[PL_JLZZJVUZ\TLYPZT42

22 The gaming multiverse 69

04 New digital communities 15

15 Health concierges 50

24 Renewed faith 76

;HTPUN[LJO»ZPUÅ\LUJL8
everything 11

12 Skincare 2.0 40

14 The new superstore 47

of advertising 67

23 Novel dining formats 73

05 Privacy era 19

16 Wellness architecture 52

25 Gamescape travel 79

+PZHZ[LYWYVVMKLZ[PUH[PVUZ23

18 Engineering companionship 59

3LHKLY76=!L_WLY[Z^LPNOPUVU

06 Legacy preservation 22

;OLUL^Z\WLYJYLH[P]LZ26

 <UJVU]LU[PVUHSIYHUKHJ[PVUZ31
-\[\YLWYVVMPUNYLKPLU[Z34

17 Digital spas 55

 5L^WH`TLU[NLZ[\YLZ62
.LUAÄUHUJLZ64

—

industry futures 85

Para más información sobre este estudio contáctate con nosotros a contacto@wundermanthompson.com

THE FUTURE 100 2.0.20

The Future
Optimistic futures
People and brands are making a concerted effort to
seek out positivity, fueling a collective momentum
working towards a future built on optimism.
7LVWSLHYLZLLRPUNV\[NVVKUL^ZUV^TVYL[OHUL]LY0U[OL<UP[LK:[H[LZ
Google searches for “good news” spiked in the second week of April 2020,
YLHJOPUNHÄ]L`LHYOPNOHJJVYKPUN[V.VVNSL(UHS`[PJZ

>VYSK/LHS[O6YNHUPaH[PVU>/6N\PKLSPULZMVYJVWPUN^P[O*6=0+ PUJS\KL

[OLYLJVTTLUKH[PVU[OH[PUKP]PK\HSZ¸ÄUKVWWVY[\UP[PLZ[VHTWSPM`WVZP[P]LHUK
hopeful stories.”

Platforms and news outlets are picking up the mantle, reframing their reporting
approach to highlight uplifting and optimistic stories. On March 23, i-D

introduced the “Coronavirus Good News Bulletin,” a weekly installment of

“hopeful stories from the pandemic” intended to “inspire optimism and hope as
we adapt to our new normal.” Elle UK has published a series of good news
updates with positive stories from around the world. The Telegraph’s

“Coronavirus Positive” column is a “daily compendium of positive coronavirus
news stories from around the world.”

A REPORT BY WUNDERMAN THOMPSON INTELLIGENCE
Christopher Kane for Dazed #AloneTogether
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3LM[!7L[LY2LUUHYK_1HTPL9LPKMVY+HaLK (SVUL;VNL[OLY
9PNO[!1VUHZ3PUKZ[YVLTMVY+HaLK (SVUL;VNL[OLY
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The Future

6U4HYJO 1VOU2YHZPUZRPSH\UJOLKOPZSome Good News YouTube channel,

HJHTWHPNUPUJVSSHIVYH[PVU^P[OHSSZ[HYH[OSL[LZLUJV\YHNPUNWLVWSL[VZ[H`

KPZWH[JO·^OPJO2YHZPUZRPÄSTZHSVULPUOPZOVTLVɉJLPUMYVU[VMHWVZ[LY

partnered with the American Red Cross to “come together in support of the

LU[O\ZPHZ[PJYLZWVUZL^P[O[OLÄYZ[LWPZVKLHSVULYLJLP]PUNV]LYTPSSPVU

an uplifting commercial featuring the 2010 song “Dar es Dar” (to give is to give)

reporting on uplifting stories and spreading happiness. The DIY news

home, with the message “now more than ever, we are one team.” Budweiser

with a logo drawn by his daughters—has received an overwhelmingly

heroes on the front line of the health crisis.” And in April, Nescafé Chile released

views by the beginning of May 2020.

by Argentine musician Fito Páez, sung by ordinary people in their homes.

Brands are also projecting positivity with messages of appreciation and

6U4H`+VYP[VZHUUV\UJLKHUL^WYVNYHTJOHTWPVUPUN[OLUL_[NLULYH[PVU

products and towards communicating unity and encouragement. Nike released

they would have given at graduation, with the chance to deliver them to listeners

solidarity. A slew of ads at the end of March marked a collective step away from

¸+VYP[VZ=HSLKPJ[VYPHU¹PU]P[LZNYHK\H[PUNZLUPVYZ[VZ\ITP[ZOVY[ZWLLJOLZ[OH[
nationwide on iHeartMedia’s special podcast Commencement: Speeches for the
Class of 2020 alongside cultural icons such as Katie Couric and John Legend.
The goal is to inspire future generations. “The speech element of graduation
was such a cultural moment for these seniors, and now they’re losing that

]VPJL¹ZH`Z4HYPZZH:VSPZ:=7VMTHYRL[PUN-YP[V3H`5VY[O(TLYPJH¸+VYP[VZ
PZHIYHUK[OH[»ZSVUNILLUHIV\[NP]PUNHWSH[MVYTHUK]VPJL[V[OH[UL_[
NLULYH[PVUZV^L^HU[LK[VOLSW[HRL[OH[WSH[MVYT[V[OLUL_[SL]LS¹
Why it's interesting:
Consumers and brands alike are prioritizing unifying and optimistic

messaging—a move that is propelling uplifting and inspiring platforms.

¸*VYVUH]PY\ZOHZJOHUNLKV\YSP]LZ¹^YV[L4HYR9PJL6_SL`PU[OLGuardian’s
4HYJOLKP[PVUVMP[Z^LLRS`JVS\TU¸;OL<WZPKL¹¸0[OHZJOHUNLK

newsrooms too. Never before have so many journalists cast around for silver
linings. Never before has so much optimism been published—and read.”

Some Good News THOMPSON INTELLIGENCE
A REPORT BY WUNDERMAN
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Never before has so much optimism been
published-and read.
Mark Rice-Oxley, the Guardian
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Taming tech's influence

It has never been more important to tame the Wild West
of social media. Our lives could depend on it.
¸>L»YLUV[Q\Z[ÄNO[PUNHULWPKLTPJ"^LYLÄNO[PUNHUPUMVKLTPJ¹;LKYVZ

(KOHUVT.OLIYL`LZ\ZKPYLJ[VYNLULYHSVM[OL>VYSK/LHS[O6YNHUPaH[PVU
>/6[VSKMVYLPNUWVSPJ`HUKZLJ\YP[`L_WLY[ZH[HTPK-LIY\HY`

gathering in Munich, Germany. The statement referred to fake news that
“spreads faster and more easily than this virus.”

Social media platforms have been common culprits in the spread of

misinformation. From anecdotal evidence to sensational rumors to subjective

opinion, these outlets are infamous for publicizing unreliable stories. During a
global health pandemic, this can be not only misleading but also actively

KHUNLYV\Z¸;OLZ\KKLUHUKULHYJVUZ[HU[Z[YLHTVMUL^ZYLWVY[ZHIV\[HU

outbreak can cause anyone to feel worried,” says the WHO. “Get the facts; not
the rumors and misinformation.” To help combat misinformation, social media
platforms and leaders in Big Tech are rolling out new measures to promote
[Y\Z[LKZV\YJLZMVYPUMVYTH[PVUVU*6=0+ 

Courtesy of Instagram
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6U(WYPS@V\;\ILHUUV\UJLK[OH[P[^PSSILNPUHKKPUNMHJ[JOLJRPUNWHULSZ
[V<:]PKLVZ¸>OLU\ZLYZHYLZLHYJOPUNVU@V\;\ILHYV\UKHZWLJPÄJJSHPT

we want to give an opportunity for those fact checks to show up right then and
[OLYL^OLUV\Y\ZLYZHYLSVVRPUNMVYPUMVYTH[PVU·LZWLJPHSS`HYV\UKMHZ[

TV]PUNX\PJRS`JOHUNPUN[VWPJZSPRL*6=0+ ¹ZH`Z5LHS4VOHU@V\;\IL»Z
JOPLMWYVK\J[VɉJLY

The video platform is one of many to add links to the WHO, Centers for Disease
Control and Prevention (CDC), and local health authorities on searches for

PUMVYTH[PVUHIV\[*6=0+ .VVNSLOHZHKKLKHZPKLIHYMVYHU`*6=0+

related search results that links to the WHO and CDC, and covers topics such

as treatment, symptoms and statistics. Spotify and Instagram have added a link

to WHO resources at the top of search pages. Pinterest is limiting search results
MVY¸JVYVUH]PY\Z¹¸*6=0+ ¹HUKYLSH[LK[LYTZ[VPU[LYUH[PVUHSS`YLJVNUPaLK

health organizations. And Facebook has embedded links into news feeds that

KPYLJ[\ZLYZ[V[OL*+*»ZWHNLVU*6=0+ ;OLWSH[MVYTPZHSZVYLN\SH[PUNP[Z
ad space more strictly, banning ads that tout fake cures and giving free

unlimited ad space to the WHO, to publicize facts and accurate information
about the disease.

Why it's interesting:
0UV\Y¸-\[\YL¹YLWVY[^L^YV[L!¸^PSSZLLHUL^MVJ\ZVUOV^

information, particularly the political, is disseminated through these channels.”
While the world’s immediate focus has shifted from politics to health, this is

truer now than ever. The measures put in place during the pandemic point to a
future where Big Tech plays a bigger role in regulating viral misinformation.

Courtesy of Instagram
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The measures put in place during
the pandemic point to a future where
Big Tech plays a bigger role in
regulating viral misinformation.
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Protective tech,
protective everything
After experiencing a world that has widely adopted
hospital-grade sanitation protocols, people will expect
continued high standards, and will seek designs and
services that help to safeguard them from germs,
viruses, pollutants and more.
0U*OPUHPU[LYLZ[PUI\`PUNUL^JHYZPZVU[OL\W^P[O VM*OPULZL

respondents saying driving cars instead of taking public transport could reduce
the chance of infection, according to a February 2020 survey by Ipsos. In

HKKP[PVU ZHPK[OL`WYLMLYYLKHUHPYJVUKP[PVUPUNZ`Z[LT^P[OHNLYTÄS[LYHUK


L_WYLZZLKHWYLMLYLUJLMVYHJHYPU[LYPVY[OH[\ZLKHU[PIHJ[LYPHSWYVWLY[PLZ

Tesla has responded to this demand by changing its retail model, launching a
contactless test drive service in Beijing and Shanghai in March 2020. The
same month, Chinese car company Geely rolled out contactless car keys

delivery by drone to new owners. In addition, its latest vehicle Icon, debuted on

-LIY\HY`PUJS\KLZHUL^0U[LSSPNLU[(PY7\YPÄJH[PVU:`Z[LT[OH[JSHPTZ
to eliminate bacteria and viruses.
;VW!.LLS`KYVULKLSP]LY`
)V[[VT!.LLS`0JVU
Para más información sobre este estudio contáctate con nosotros a contacto@wundermanthompson.com
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Aware of the increased value that people are placing on hygiene, supermarkets
are installing sneeze guards at checkouts to protect customers and employees
MYVTKYVWSL[Z[OH[JVU[HPU]PY\ZLZVYNLYTZ0U[OL<UP[LK:[H[LZ2YVNLY

Walmart and Whole Foods, as well as other local grocery stores, are putting

\WWSL_PNSHZZIHYYPLYZ(U(WYPSHY[PJSLW\ISPZOLKI`Bloomberg suggests that
¸ZULLaLN\HYKZHUK[LTWLYH[\YLJOLJRZHYL[OLUL^UVYTHSMVY<:YL[HPS¹

0U[OL<UP[LK2PUNKVTTHQVYZ\WLYTHYRL[ZPUJS\KPUN4HYRZ :WLUJLY(SKP
and Tesco are also putting up clear protection screens at checkout.

As more businesses open, similar measures will be considered. Airlines, for

L_HTWSLHYLJ\YYLU[S`KLIH[PUNOV^[VWYVTV[LWYV[LJ[PVUVUIVHYK3VUKVU
based studio Factorydesign proposes the Isolate Kit, a lightweight screen that

JHUILÄ_LKVU[V[OLTPKKSLZLH[PUHPYWSHULZ[VHJOPL]LKPZ[HUJPUN:PTPSHYS`

Italian design agency Aviointeriors proposes its Glassafe concept, a transparent
OVVK[OH[JHUILÄ_LKVU[VL_PZ[PUNZLH[ZHUK¸YLK\JL[OLWYVIHIPSP[`VM
contamination by viruses or other.”

+LZPNU[OPURPUNPZPUJYLHZPUNS`ILPUN\ZLK[VVɈLYJVTMVY[HUKWYV[LJ[PVU

)LPQPUNIHZLKKLZPNUZ[\KPV-YHUR*OV\PUP[PH[LK[OL*YLH[L*\YLZWYVQLJ[

inviting designers to “promote the development of public health in a designer’s
way.” Concepts include the Sterilizing Lamp, which uses an ultraviolet light to
disinfect objects such as the user’s keys, mobile phone and wallet in 60

ZLJVUKZHUK[OL+0@:HML*HWZ\SLHULHZ`[VHZZLTISLZHML^VYRZWHJL
;VW!0ZVSH[LZJYLLUKP]PKLYRP[JVUJLW[I`-HJ[VY`KLZPNU
)V[[VT!.SHZZHMLJVUJLW[I`(]PVPU[LYPVYZ
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Create Cures by Frank Chou
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;/,-<;<9,

92% of Americans admire
companies that are taking action to
stop the spread of coronavirus.
Wunderman Thompson Data

Concepts around the future of what we will wear also revolve around protection.
Creative studio Production Club has introduced the Micrashell suit, which

“allows you to safely socialize in times of pandemic.” Designer Joe Doucet
proposes a face shield to be worn like a pair of sunglasses.

7YPVY[V*6=0+ JVTWHUPLZ^LYLHSYLHK`YLSLHZPUNWYVK\J[ZHUK[LJOUVSVN`
[OH[OLSWLKTP[PNH[LWVSS\[PVUHUKNLYTZ3HYX»ZZLSMJSLHUPUN^H[LYIV[[SL
WYVTPZLZ[VYLTV]L¸



VMIHJ[LYPHHUK]PY\ZLZ¹MYVTKYPURPUN^H[LY(

YL\ZHISL[HTWVUHWWSPJH[VYI`+HTLPZTHKLMYVTZLSMZHUP[PaPUNTH[LYPHS
([TVZ-HJL^HYL»Z[LJOPUM\ZLKMHJLWYV[LJ[PVUÄS[LYZHPYWVSS\[PVU
Why it's interesting:

 VM(TLYPJHUZHKTPYLJVTWHUPLZ[OH[HYL[HRPUNHJ[PVU[VZ[VW[OLZWYLHK

of coronavirus, according to a March 2020 study by Wunderman Thompson
+H[H*VTWHUPLZPTWSLTLU[PUNWYVK\J[ZHUKZLY]PJLZ[OH[VɈLYWYV[LJ[PVU

from modern aggressors as well as viruses will reassure consumers who are
prioritizing health and cleanliness.

Micrashell suit concept by Production Club
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The Future
New digital communities

Quarantine and social distancing have contributed
a push to the evolution of social media, with new
digital spaces cropping up to facilitate genuine human
connection in the absence of in-person meetings.
7YL]PV\ZS`\ZLYZJOHMLKHNHPUZ[[OLHY[PÄJPHSHUKZOHSSV^]HS\LZZVJPHSTLKPH

seemed to foster. However, the tides of social media engagement have started

to turn in recent months, as platforms take steps to create intimate and sheltered
spaces, and acknowledge vulnerability and the need for communication.

With physical venues no longer an option for socializing, people are turning to
KPNP[HSZWHJLZHUKZVJPHSWSH[MVYTZOH]LZLLUHZWPRLPU[YHɉJZPUJL[OL

V\[IYLHRVM*6=0+ =PKLVJOH[HWW/V\ZLWHY[`^HZKV^USVHKLKTPSSPVU

times during the week commencing March 16, 2020 alone and saw an increase

PUKHPS`[YHɉJVMULHYS` IL[^LLU1HU\HY`HUK4HYJO-HJLIVVRKH[H
shows that, as of March 24, 2020, time spent in group calls increased by over
 HUK:UHWJOH[YLWVY[LKH
A REPORT BY WUNDERMAN PUJYLHZLPU]PKLVJHSSZIL[^LLU
THOMPSON INTELLIGENCE
February and March 2020.

Houseparty
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(SVUNZPKLL_PZ[PUNZVJPHSWSH[MVYTZWLVWSLHYLSVVRPUNMVYUL^^H`Z[VJVUULJ[

customers the chance to get together with friends and enjoy a beer.

everyday spaces in the virtual realm, with digital alternatives to concert venues,

PTHNPUL[OH[[OLZLKPNP[HSHS[LYUH[P]LZ^PSSM\SS`YLWSHJLPUWLYZVUTLL[PUNZ^OLU

in the digital sphere. A crop of new projects is reconstructing facsimiles of our
clubs and bars.

Launched on March 15, 2020, Covid Room is a new music performance

platform for virtual parties and “remote crowding.” Opened on the same day,

These new spaces aim to recreate the thrill of a night out. While it’s hard to

^LVUJLHNHPUOH]LHJOVPJL[OL`HYLL_WHUKPUN[OLYLHSTZVMWVZZPIPSP[`MVY

JVTT\UP[`LUNHNLTLU[·KPNP[HSZVJPHSPaH[PVUPZOLYL[VZ[H`HUKYLKLÄUPUN[OL
very fabric of our connected lives.

*S\I8\HYHU[PULPZH]PY[\HSNH`JS\I[OH[OHZOVZ[LK+1ZL[ZMYVT^VYSKJSHZZ

Why it's interesting:

with an online meetup program to encourage consumers to adhere to social

technology has played in helping culture and society during the coronavirus

HY[PZ[ZZ\JOHZ*OHYSP?*?)YL^+VNPZYLWSPJH[PUNP[Z[YHKP[PVUHSIHYL_WLYPLUJL

 VM(TLYPJHUZZ\Y]L`LKZH`[OL`OH]LH¸IL[[LYHWWYLJPH[PVU¹MVY[OLYVSL

KPZ[HUJPUNN\PKLSPULZ,HJO)YL^+VNIHYPU(\Z[YHSPH.LYTHU`[OL<UP[LK

JYPZPZHJJVYKPUN[V(WYPSÄUKPUNZMYVT[OL5H[PVUHS9LZLHYJO.YV\W;OL

2PUNKVTHUK[OL<UP[LK:[H[LZ^PSSOH]LP[ZV^UVUSPULZLZZPVUWYV]PKPUNHU
opportunity for locals and regulars to connect. The 102 virtual bars will give

Covid Room

UL_[NLULYH[PVUVM]PY[\HSZWHJLZVɈLYZHUL^V\[SL[MVYZVJPHSJVUULJ[PVUHUK
community engagement.

The Future
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88% of Americans surveyed
say they have a "better appreciation"
for the role technology has played
in helping culture and society during
the coronavirus crisis.
The National Research Group

A REPORT BY WUNDERMAN THOMPSON INTELLIGENCE
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Privacy era

Is privacy being sacrificed in the global fight
against COVID-19?
:PUJL[OLV\[IYLHRVM*6=0+ OLHS[OJVUJLYUZOH]LLJSPWZLK[OLWYP]HJ`
debate that had been raging around the world. While the world turned its

attention to more pressing matters, data privacy was put on the back burner.

But as companies and governments enlist sophisticated tracking technology as
a weapon against the coronavirus, privacy advocates are sounding the alarm.
Tracing apps have become a popular option for citizens and governments to
TVUP[VY[OLZWYLHKVM[OL]PY\ZI\[[OL`HɈVYKJVTWHUPLZ\UWYLJLKLU[LK

access to consumer data. As of May 4, 2020, more than 4.5 million Australians
OH]LKV^USVHKLK*6=0+:HMLHUHWWIHJRLKI`[OLNV]LYUTLU[[OH[\ZLZ

)S\L[VV[O[VL_JOHUNLH¸KPNP[HSOHUKZOHRL¹^P[OHU`V[OLY\ZLY^OVJVTLZ

^P[OPUÄ]LMLL[HUKW\ZOLZHUHSLY[PM[OL`OH]LJVU[HJ[^P[OHU`VUL^OV[LZ[Z

Zoom
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WVZP[P]LMVY*6=0+ -HJLIVVRPZZOHYPUNSVJH[PVUKH[H^P[O*6=0+ 

researchers to track and predict hotspots. Apple and Google—two companies

[OH[^LYL\UKLYZPNUPÄJHU[ÄYLMVYKH[HOHY]LZ[PUN·HYL[LHTPUN\W[VJYLH[LH
[YHJPUNHWWMVY\ZLYZ0U4H`[OL<UP[LK2PUNKVT»Z5H[PVUHS/LHS[O:LY]PJL
released a similar app, revealing the source code in the interests of

[YHUZWHYLUJ`/V^L]LYK\L[VJVUJLYUZHYV\UKKH[HWYP]HJ`[OL<2

government is in talks with Apple and Google in case a backup is needed.
.V]LYUTLU[ZHYLOVWPUN[OH[HULɈLJ[P]LVɈLUZLPZ[OLILZ[KLMLUZLHNHPUZ[

the spread of the disease. In the name of public health, governments around the

world have turned national defense software on their citizens. The Israeli internal
ZLJ\YP[`VɉJLYLKLWSV`LKJV\U[LY[LYYVYPZT[LJOUVSVN`[V[YHJR[OLTV]LTLU[
VM*6=0+ WH[PLU[Z\ZPUNWOVULHUKJYLKP[JHYKKH[H0U9\ZZPHH\[OVYP[PLZ
used facial recognition software to locate a woman who had “escaped” from

quarantine. In South Korean train stations, thermal cameras monitor travelers’

IVK`[LTWLYH[\YLZ+YVULZPU[OL<UP[LK2PUNKVTHUK*OPUHOH]LILLU\ZLK
to spot people violating social distancing regulations. The Australian

government is installing surveillance hardware in some homes to ensure that

HU`VULPUX\HYHU[PULZ[H`ZW\[·^P[O[OL[OYLH[VMÄULZVYQHPS[PTLPM[OL`KVU»[
Less obvious, seemingly innocuous platforms are also coming under scrutiny

for privacy concerns. The New York City Department of Education banned the

]PKLVJVUMLYLUJPUNHWWAVVTMYVTZJOVVS\ZLHM[LY[OL-)0^HYULK[OH[P[^HZ
susceptible to digital hacking. Other free applications, such as Google

Zoom
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Hangouts and Facebook Messenger, are raising similar concerns. Google

Z\IZPKPHY`=LYPS`YLX\PYLZH.VVNSLHJJV\U[[VSVJH[LHUKIVVRJVYVUH]PY\Z

testing—and says it may share users’ personal health information with outside
parties like contractors and the government.

The issue, privacy advocates warn, is that the use of tools like locating testing
centers, videoconferencing and chat apps is not truly voluntary. With schools

The "opt in"
exchange on which these
tools are predicated no
longer applies.

HUKVɉJLZJSVZLKTHU`WLVWSLKVU»[OH]LHU`JOVPJLHIV\[SVNNPUNVU[V

Zoom for classes or meetings. And linking to your Google account seems a

ZTHSSWYPJL[VWH`[VHYYHUNL[LZ[PUN;OL¸VW[PU¹L_JOHUNLVU^OPJO[OLZL
tools are predicated no longer applies.

¸6ULKH`[OL*6=0+ WHUKLTPJ^PSSLUK0[^PSSZHKS`[HRLTHU`VMV\YMLSSV^
Americans with it,” Theresa Payton, former White House chief information
VɉJLY^YV[LPUFast Company. “But if we are careful, we may stop it from
claiming our right to privacy as a casualty too.”
Why it's interesting:
As people begin to adjust to life under lockdown, data privacy is starting to
reappear on personal and political agendas—especially as technology is

LUSPZ[LKPU[OLÄNO[HNHPUZ[[OLJVYVUH]PY\Z>OPSLKH[HWYP]HJ`TH`ZLLT
PUJVUZLX\LU[PHSPU[OLMHJLVMHNSVIHSWHUKLTPJL_WLY[Z^HYUHNHPUZ[
overlooking it entirely.

Keep an eye out for our upcoming report on the privacy era in summer 2020.
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This will be an opportunity to move towards
intelligent tourism.

Legacy preservation

A more conscious approach to tourism will be
implemented as people see how nature has flourished
under travel limitations.
;OL[V\YPZTPUK\Z[Y`OHZZ\ɈLYLKL_[YLTLKHTHNLK\L[V[OLX\HYHU[PUL

imposed by governments around the world. According to the World Travel and
;V\YPZT*V\UJPSNSVIHS[YH]LSTH`ZOYPURI`HZT\JOHZ PU>OPSL
governments and the industry itself are keen to get tourism back on its feet,
many are considering a more conscious approach in the future, using this
downtime to bolster infrastructure and develop new plans.

The cessation of tourism has meant a return of nature to many tourist hotspots.

Beaches in Thailand are seeing a record number of baby leatherback sea turtles

OH[JOPUN^OPSL=LUPJL^OPJOPZUVYTHSS`JSVNNLK^P[O[V\YPZ[IVH[ZOHZZLLUH
UL^HI\UKHUJLVMÄZOPUP[ZJHUHSZ>P[O=LUL[PHUZHSYLHK`JVUJLYULKHIV\[

over tourism, the coronavirus lockdown is driving a push to consider decreasing
the amount of cruise ships allowed, or limiting the number of tourists, when the
city reopens. The city’s deputy mayor for social welfare and economic

Simone Venturini, deputy mayor for social welfare and
economic development, Venice

KL]LSVWTLU[:PTVUL=LU[\YPUPZ[H[LK[OH[¸[OPZ^PSSILHUVWWVY[\UP[`[VTV]L
towards intelligent tourism,” reports Euronews. In Sydney, plans to open up

more cruise ship terminals have been shelved for 18 months as cities and local
governments are given the opportunity to further understand the impact these
will have on locals and the environment.

Other tourist spots are considering ways to promote their sites and sustainable
[YH]LSH[[OLZHTL[PTL0U(WYPS<5,:*6SH\UJOLKHJHTWHPNUJHSSLK

#ShareOurHeritage, which encouraged the use of technology to view heritage
sites while they are closed. Once the immediate crisis is over, it will maintain

this campaign to support sustainable tourism with measures to protect these
cultural sites.

Why it's interesting:
The coronavirus and subsequent lockdown are giving cities and heritage sites
[OLVWWVY[\UP[`[VJVUZPKLYHUKYLÅLJ[VUOV^[OL`YLVWLU;OVZL[OH[OH]L

SVUNZ\ɈLYLKMYVTV]LY[V\YPZTHYLUV^HISL[V[HRLHSVVRH[HS[LYUH[P]L^H`Z[V

welcome tourists without damaging the culture and environment they wish to protect.

;/,-<;<9,

Disaster-proof destinations
The need to prepare for cataclysmic scenarios,
including freak weather or a killer virus, is making
bunker-esque shelters an attractive contingency
plan for survivalists.
<UKLYNYV\UKTHUZPVUZHUKPZVSH[LKOPKLH^H`ZHYLPUKLTHUKZPUJL

NV]LYUTLU[ZHYV\UK[OL^VYSKPZZ\LKJV\U[Y`^PKLSVJRKV^UZ(JJVYKPUN[V[OL
Los Angeles Times, enquiries and sales have “skyrocketed” for bunkers across

[OL<UP[LK:[H[LZ6^ULYHUKKL]LSVWLYVM<:IHZLK:\Y]P]HS*VUKV3HYY`/HSS
[LSSZ>\UKLYTHU;OVTWZVU0U[LSSPNLUJL[OH[ZPUJL*6=0+ ^HZSHILSLKH

pandemic his company has seen “more than double the number of enquiries.”
“People contacting us have said they downplayed the possibility of threats like

*6=0+ HUKUV^[OL`^HU[[VW\YJOHZLHJVUKV¹ZH`Z/HSS:\Y]P]HS*VUKV

PZHS\_\Y`Z\Y]P]HSYLZVY[^P[OJVUJYL[L^HSSZ[OPJRLUV\NO[VOVSK\WHNHPUZ[H
U\JSLHYISHZ[;OLZ[VY`KLLWWYVWLY[`PZHPTLKH[[OVZLSVVRPUNMVY

¸L_[LUKLKVɈNYPKSP]PUNPU[OLL]LU[VMHTHQVYKPZHZ[LYVYLTLYNLUJ`¹3\_\Y`
PZRL`HUK[OLKL]LSVWTLU[PUJS\KLZTPSP[HY`NYHKLZLJ\YP[`HKVNWHYROVTL

schooling facilities and its own aquaponics lab. One customer even requested a
bespoke helicopter hangar to be built. In response to the pandemic, Survival

Survival Condo
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*VUKV»ZZP[LUV[LZP[Z5\JSLHY)PVSVNPJHSHUK*OLTPJHS5)*HPYÄS[YH[PVUJHU

ÄS[LYV\[WH[OVNLUZSPRL*6=0+ ¸5V[OPUNPZTVYLWYLJPV\Z[OHU`V\YMHTPS`0M
the quarantine has taught us anything is it that,” says Hall. “The time to buy a

I\URLY[VWYV[LJ[`V\YMHTPS`PZILMVYL`V\ULLKP[/H]LHWSHUMVY[OL\UL_WLJ[LK¹
3\_\Y`JVUZ\TLYZHYL[YPNNLYPUN[OLPYLZJHWLWSHUZ(JJVYKPUN[V;L_HU

The time to buy a bunker
to protect your family is
before you need it. Have a
plan for the unexpected.
Larry Hall, owner and developer, Survival Condo

manufacturer Rising S Company, a New York client who escaped to their shelter
in New Zealand needed to call the company to verify the combination to enter.
<UKLYNYV\UKNSVIHSZOLS[LYUL[^VYR=P]VZJSHPTZP[ZI\URLYZHYL¸[OLIHJR\W

plan for humanity” and able to “survive virtually any catastrophe.” As interest in
P[ZWYVWLY[PLZZWPRLZ[OLJVTWHU`PZKL]LSVWPUNHWLYZVUZOLS[LYPU
Germany and plans to build more in New Zealand.

The hospitality industry has attempted to pivot business by advertising

JVYVUH]PY\ZLZJHWLZ>OPSL¸]PY\ZMYLL¹VY¸ZLSMPZVSH[PUN¹YL[YLH[ZHYLH[[YHJ[P]L
promoting these destinations in the thick of the pandemic has been deemed

¸PYYLZWVUZPISLHUKKHUNLYV\Z¹I`[OL<2[V\YPZTTPUPZ[LY5PNLS/\KKSLZ[VU

/PZYLTHYR^HZZWLJPÄJHSS`PUYLZWVUZL[V(PYIUIOVZ[ZHK]LY[PZPUNWYVWLY[PLZ

PU)YP[HPUHZ¸*6=0+ YL[YLH[Z¹HUK¸WLYMLJ[MVYPZVSH[PUN^P[OMHTPS`¹K\YPUNH
nationwide lockdown.

Why it's interesting:
=`PUNMVYI\ZPULZZK\YPUNHWHUKLTPJSVVRZPUZLUZP[P]LHUKOHZ[O\ZWYV]LKKPɉJ\S[
for the travel and hospitality industry. In these troubled times, secret fortresses
HYLILJVTPUN[OLUL^W\YJOHZLZMVYS\_\Y`JVUZ\TLYZHISL[VZOLSSV\[MVY

KPZHZ[LYWYVVMYL[YLH[Z[OH[KLM`JHIPUML]LYHUKHJ[HZ[OL\S[PTH[LZHMLOH]LUZ
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The new super-creatives
Digital creativity is in hyper-drive.
>LL_WSHPULKPU¸;OL-\[\YL¹OV^¸[LLUZHYLJOHY[PUNUL^[LYYP[VY`MVY
KPNP[HSHUKHY[PZ[PJL_WYLZZPVU¹(YTLK^P[OHUHYZLUHSVMJYLH[P]L[VVSZMYVT

WSH[MVYTZZ\JOHZ0UZ[HNYHT:UHWJOH[HUK;PR;VR[OLKPNP[HSUH[P]LNLULYH[PVU
A^HZSLHKPUN[OLJOHYNLPUKPNP[HSHY[PZ[Y`5V^HZTHU`WLVWSLJVUÄULKH[

OVTLJHZ[HYV\UKMVYUL^JYLH[PVUZ[YH[LNPLZ[OLZ\WLYJYLH[P]LTV]LTLU[PZ
sweeping across generations and industries.

*YLH[P]P[`PZÅV\YPZOPUN\UKLYX\HYHU[PUL;OL=PY[\HS(Y[(JHKLT`»ZUL^

LUYVSSTLU[ZNYL^Ä]LMVSKPU4HYJOJVTWHYLK[V[OLWYL]PV\ZTVU[OZ

founder Barry John Raybould told the Washington Post—citing this as the most
KYHZ[PJQ\TWPU[OLHJHKLT`»Z`LHYOPZ[VY`6U(WYPS(WWSLYLSLHZLKHU

ad showcasing how “creativity goes on” despite lockdowns. Artists and brands
are challenging people to create, and inviting them to join growing artistic

communities. From April 10, Gucci invited famous creatives including Elton

John, Dakota Fanning and Jane Fonda to publish original content across the
IYHUK»ZJOHUULSZPUHULɈVY[[VLUJV\YHNLJYLH[P]P[`6U4HYJODazed
launched #AloneTogether, “a creative community in times of crisis.”

And just as people are turning to technology to stay connected (see new digital
communities, page 15), they’re picking up their devices in search of a creative outlet.

Dazed #AloneTogether
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Dazed #AloneTogether
Para más información sobre este estudio contáctate con nosotros a contacto@wundermanthompson.com

THE FUTURE 100 2.0.20

In April, Apple launched Today at Apple at Home, a streamable series of free
classes from creative pros at Apple. The classes teach users how to elevate

their artistic pursuits on Apple devices, including how to draw playful portraits

on an iPad, how to capture striking photography and how to make movies more
cinematic on an iPhone.

Following “couch concerts” by everyone from Chris Martin, who performed for
fans on Instagram Live, to the original cast of the Broadway show Hamilton,
who performed together over Zoom on John Krasinski’s Some Good News

YouTube show, digital musical performances are becoming more sophisticated.

6U(WYPSYVJRIHUK;OHV ;OL.L[+V^U:[H`+V^UYLSLHZLK[OLÄYZ[THQVY
music video created entirely on Zoom, introducing a new class of highly
orchestrated digital choreography.

Today at Apple at Home

28

;/,-<;<9,

Hamilton cast on Some Good News
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Digital creative output gains legitimacy and
becomes more refined by the day.

/P[ZOV^ZHJJ\Z[VTLK[VOPNONSVZZWYVK\J[PVUHYLNL[[PUNJYLH[P]L^P[OOVTL
OVZ[PUNHUKWYVK\J[PVUZL[\WZ0U(WYPS5)*WP]V[LK^P[OSaturday Night Live

At Home, releasing new episodes from quarantined cast members, writers and
producers. Earlier in the month, the CBS show All RiseWYVK\JLKHUHSS]PY[\HS
LWPZVKLMLH[\YPUNMVV[HNLÄSTLK\ZPUN-HJL;PTL>LI,_HUKAVVTTHYRPUN
[OLÄYZ[WYPTL[PTLZJYPW[LKZLYPLZ[VYLZ\TLWYVK\J[PVUHTPKZ[H`H[OVTL
THUKH[LZ;OLZLMVSSV^SH[LUPNO[[HSRZOV^ZPUJS\KPUNThe Late Show with
Stephen Colbert, The Tonight Show Starring Jimmy Fallon and Last Week

Tonight with John Oliver, which have released virtually produced episodes

including interviews conducted over videoconferencing platforms like Zoom.
Theater, too, is adopting digital creation strategies. With Broadway closed at

least until June—and industry leaders predicting that it likely won’t open until

months later—theater productions are starting to take to the digital stage. The

Understudy, a new online radio play starring Stephen Fry, is in the works. Actors
will record their respective parts separately at home, with the full production
broadcast online in May.
Why it's interesting:
Digital creation is going mainstream. As digital creative output gains legitimacy
HUKILJVTLZTVYLYLÄULKI`[OLKH`L_WLJ[[VZLLTVYLZVWOPZ[PJH[LK

techniques and tools arise in line with the growing digital creativity movement.
;VW!4PUH(U^HYHUK3H`[VU>PSSPHTZYLJVYKPUNMVY;OL<UKLYZ[\K`
)V[[VT!/LUY`-PSSV\_)LUUL[[;OL<UKLYZ[\K`

Para más información sobre este estudio contáctate con nosotros a contacto@wundermanthompson.com
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Unconventional brand actions

Business strategies are being reorganized
as companies prioritize corporate social responsibility
ahead of profit.
,_WLJ[H[PVUZVMIYHUKZJVU[PU\L[VL]VS]LHZWLVWSLUV^SVVR[VJVTWHUPLZ[VÄSS
WOPSHU[OYVWPJ]VPKZ0U[OL<UP[LK:[H[LZHUK<UP[LK2PUNKVT  VMJVUZ\TLYZ
say that brands have a responsibility to take care of the planet and its people,

HJJVYKPUN[V>\UKLYTHU;OVTWZVU+H[HHUK VMNSVIHSJVUZ\TLYZHNYLL
[OH[PM[OL`WLYJLP]LHIYHUKPZW\[[PUNWYVÄ[V]LYWLVWSL[OL`^PSSSVZL[Y\Z[PU
that brand forever, according to the 2020 Edelman Trust Barometer.

;OLNSVIHSPTWHJ[VM*6=0+ OHZZLLUJVTWL[P[P]LIYHUKZZL[HZPKL[OLPY
KPɈLYLUJLZHUKIHUK[VNL[OLYMVYHNYLH[LYJH\ZL6U(WYPS

WOHYTHJL\[PJHSJVTWHUPLZ.SH_V:TP[O2SPUL.:2HUK:HUVÄHUUV\UJLK[OL`
^LYLQVPUPUNMVYJLZ[VKL]LSVWH]HJJPUL[VÄNO[*6=0+ ¸;OPZJVSSHIVYH[PVU
brings two of the world’s largest vaccine companies together,” says Emma

Walmsley, CEO of GSK. “By combining our science and our technologies, we

ILSPL]L^LJHUOLSWHJJLSLYH[L[OLNSVIHSLɈVY[[VKL]LSVWH]HJJPUL[VWYV[LJ[
HZTHU`WLVWSLHZWVZZPISLMYVT*6=0+ ¹

;VW!(WWSLHUK.VVNSLWHY[ULYMVYJVU[HJ[[YHJPUN[LJO
)V[[VT!-V_JVUU
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The reputation of a
company as a whole will
have to be steeped in
their good deeds.
Pooj Morjaria, founder, Did They Help?
GSK is also collaborating with biopharmaceutical company AstraZeneca and
[OL<UP]LYZP[`VM*HTIYPKNL[VOLSW[OL<2NV]LYUTLU[JVUK\J[TVYL
*6=0+ [LZ[ZPUP[PHSS`HPTPUN[VLUHISLWLYKH`

0UHZPTPSHYTV]L[LJONPHU[Z(WWSLHUK.VVNSLHYLWHY[ULYPUNVU*6=0+ 

contact tracing technology that alerts people if they have been in contact with

someone infected. “All of us at Apple and Google believe there has never been
a more important moment to work together to solve one of the world’s most
pressing problems,” says Apple.

3=4/WYVK\JPUNOHUKZHUP[PaLY*V\Y[LZ`VM)SVVTILYN8\PJR;HRL]PH;^P[[LY

A REPORT BY WUNDERMAN THOMPSON INTELLIGENCE
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Individual companies are also making unconventional business changes to

Z\WWVY[PUKLTHUKOLHS[OMHJPSP[PLZ3\_\Y`NYV\W3=4/Z^P[JOLKP[ZWLYM\TL

production lines to manufacturing hand sanitizer for French health authorities in
TPK4HYJO"LSLJ[YVUPJZTHU\MHJ[\YLY-V_JVUUZ[HY[LKWYVK\JPUNZ\YNPJHS
masks in early February; and General Motors started working on plans to

WYVK\JL]LU[PSH[VYZMVY[OL<:NV]LYUTLU[PU4HYJO[VM\SÄSSH\UP[VYKLY
Did They Help? is a site documenting brands and celebrities that have

JVU[YPI\[LKWVZP[P]LS`[V*6=0+ SPZ[PUN[OLTHZ¸OLYVLZ¹HUKHSSVJH[PUNH
WVPU[WLYNVVKKLLK;OLÅPWZPKLPZHSPZ[JHSSPUNV\[IYHUKZ[OH[OH]LOHKH

ULNH[P]LPTWHJ[Z\JOHZM\YSV\NOPUNZ[HɈVYWYV]PKPUNTPZPUMVYTH[PVUHIV\[[OL
virus—these are the “zeroes.” “The reputation of a company as a whole will

have to be steeped in their good deeds,” website founder Pooj Morjaria tells

>\UKLYTHU;OVTWZVU0U[LSSPNLUJL,[OPJZKYP]LUJVUZ\TLYPZTOLZH`Z¸^PSS
grow and grow and grow.” Consumers will start to make “better informed

decisions about where they’re spending their money, and that will have an
impact on companies. So I think companies are really stepping up.”
Why it's interesting:
(U\UL_WLJ[LKOLHS[OJYPZPZOHZ[\YULKPUK\Z[YPLZVU[OLPYOLHKZHUK[OVZL

able to make nimble, altruistic business changes in the interest of public health
and the greater good are being recognized by ethically minded consumers.
Coming out of the pandemic, “there will be a new ranking system or value

Z`Z[LTMVYOVSKPUNJVTWHUPLZHUKW\ISPJÄN\YLZHJJV\U[HISL¹ZH`Z4VYQHYPH

Did They Help?
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Future-proof ingredients
Food that stands the test of time is proving to be a
popular pantry requirement as consumers turn to
provisions that are resilient and reliable.
:HSLZVMSVUNSHZ[PUNNVVKZOH]LILLUVU[OLYPZLZPUJLOVTLX\HYHU[PUL

YLN\SH[PVUZZL[PU0U[OL<UP[LK:[H[LZWLVWSLHYLZ[VJRPUN\WVUZ[HWSLZSPRL

KYPLKILHUZZHSLZVM^OPJOYVZL HZVM4HYJOJVTWHYLK[VSHZ[

Frozen food sales are indeed on the up. A report released on April 28,

5PLSZLU0U[OL<UP[LK2PUNKVTZHSLZVMJHUULKWHZ[HYVZLI` PU[OLMV\Y

JVUZ\TLYZHYLZ[VJRPUN\WVUMYVaLUNVVKZPUJS\KPUN VMJVUZ\TLYZ^OV

ZUHJRZI` 

JVU[PU\LHZOHSMVMJVUZ\TLYZ^OVOH]LW\YJOHZLKMYVaLUMVVKZPUJL*6=0+

`LHY"JHUULKTLH[^HZ\W "HUKJHUULK[\UH\W HJJVYKPUN[V

JVTTPZZPVULKI`[OL(TLYPJHU-YVaLU-VVK0UZ[P[\[LMV\UK[OH[ VM<:

^LLRZSLHKPUN\W[V4HYJOUVVKSLZHSLZPUJYLHZLKI` HUKWV[UVVKSL

rarely or never normally buy frozen. The report also suggests that this trend will

¸7LVWSL^PSSYLS`TVYLVUZOLSMZ[HISLWYVK\J[ZPUJS\KPUNMYVaLUP[LTZNVPUN

 »ZVUZL[ZH`[OL`^PSSJVU[PU\L[VKVZV

forward, more so because people will simply be cooking more and eating out

0UYLZWVUZL:`ZJV[OLSHYNLZ[MVVKKPZ[YPI\[VYPU[OL<UP[LK:[H[LZYLJLU[S`

Healthyish, tells Wunderman Thompson Intelligence. Shapiro also notes that, in

produce. In New York City, home to over 20,000 restaurants, businesses are

remains a priority. “If they can’t buy a smoothie for breakfast or a salad for

from the iconic dim sum house Nom Wah; kosher meat, which can be kept in

smoothie packs, meal kits, et cetera.”

as gnocchi and lasagna from I Trulli.

less for the foreseeable future,” Amanda Shapiro, editor of Bon Appétit’s

announced that it would switch to selling frozen food in place of fresh meat and

addition to the reassurance that food is always in the house, convenience also

changing tack and starting to sell frozen foods in bulk, including frozen dumplings

lunch, people will be looking for healthy convenience in other forms, like frozen

the freezer, from the famous Katz’s Delicatessen; and frozen Italian dishes such

Nom Wah’s dim sum, New York City Photography by Paul Wagtouicz
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-YVaLUMVVKZ\IZJYPW[PVUZLY]PJL+HPS`/HY]LZ[OHZZLLUHZWPRLPUZHSLZZPUJL
the onset of the pandemic. Rachel Drori, CEO and founder, says that over the
course of April 2020, “we’ve been beating our customer acquisition target on
H]LYHNL WLYKH`¹;OLJVTWHU`»ZTPZZPVUPZ[VWYV]PKLOLHS[O`HUK
delicious food conveniently.

3VUNZ[HUKPUN[LJOUPX\LZMVYWYLWHYPUNHUKWYLZLY]PUNMVVKZZ\JOHZ
drying, salting and freezing, are also receiving renewed attention. In an

April interview with Time4PJOLSPUZ[HYYLKJOLM+HU)HYILYZHPK[OH[OL^V\SK
be considering new tactics with regard to preservation and ensuring supply
JOHPUZ;OPURPUNVMHWHY[PJ\SHYWOLHZHU[MHYTLYJ\YYLU[S`PUKPɉJ\S[PLZOL
said that, with hindsight, he would have shared the farmer’s produce with

other restaurants and processed some of the meat into easily conservable
dried meat and charcuterie.
Why it's interesting:
Fresh groceries will still be around, but for people worried they will run out of
WYV]PZPVUZ[\YUPUN[VMVVKZ^P[OSVUNZOLSMSP]LZVɈLYZJVU]LUPLUJLHUK
JVTMVY[HUKL]LUJOLMZHYLZLLPUN[OLILULÄ[VM[OPZMVY[OLPYRP[JOLUZ

Daily Harvest

;/,-<;<9,

Regenerative agriculture
As consumers grow comfortable with ordering direct
from local, sustainable farms during the pandemic,
could we be witnessing a shake-up of our food supply?
;OLWHUKLTPJOHZL_WVZLK[OL]\SULYHIPSP[PLZVMV\YPU[YPJH[LNSVIHSMVVK
system. Border closures have led to the loss of migrant labor, meaning

unharvested crops have been dumped or fed to animals. Tougher border

restrictions have disrupted supplies. For consumers, shopping trips are now
characterized by uncertainty and lengthy queues.

0UZVTLJV\U[YPLZ[OPZPZWYVTW[PUNZOVWWLYZ[VL_WLYPTLU[^P[OVYKLYPUN
direct from smaller local farms and food producers.

0U[OL<UP[LK2PUNKVTMVYL_HTWSL@V\.V]YLZLHYJOMV\UK[OH[ZPUJL[OL
WHUKLTPJILNHUTPSSPVUWLVWSLOHKVYKLYLKH]LNL[HISLIV_VYVYKLYLK

KPYLJ[MYVTHMHYTMVY[OLÄYZ[[PTL)V_ZJOLTLVWLYH[VYZSPRL9P]LYMVYKHUK
(ILS *VSLHYLYLWVY[PUN\UWYLJLKLU[LKKLTHUK(ZPTPSHYIVVTOHZILLU

reported in Germany, according to Bavarian news outlet BR24, while in France,
demand for “les drives fermiers,” a scheme that allows people to order direct
from local farms, has reportedly quadrupled in some regions since the crisis.

-HYTZ[V-LLK<Z
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Since the pandemic began, 3 million people
have ordered a vegetable box or ordered
direct from a farm for the first time.
YouGov, UK research

-HYTZ[V-LLK<ZPZH)YP[PZOUV[MVYWYVÄ[VYNHUPaH[PVU[OH[PZOLSWPUNMHYTLYZ
ÄZOLYZHUKV[OLYMVVKWYVK\JLYZX\PJRS`WP]V[[VHJVUZ\TLYMHJPUNTVKLS
with the ultimate goal of establishing a more sustainable food supply chain.

Founded by Cathy St Germans, a proponent of regenerative agriculture, the

VYNHUPaH[PVUSPZ[ZTVYL[OHUI\ZPULZZLZHYV\UK[OL<UP[LK2PUNKVTTHU`
of which use regenerative or biodynamic principles.

;OLZHTL[YLUKPZL]PKLU[PU[OL<UP[LK:[H[LZHZ+HU4PSSLY*,6HUKMV\UKLY
VM:[L^HYKL_WSHPUZ:[L^HYKPZHUPUUV]H[P]L¸JYV^KMHYTPUN¹WSH[MVYT[OH[
enables individuals to invest directly in sustainable and regenerative farms.

¸>LOH]LZLLUHO\NLZWPRLPUKPYLJ[[VJVUZ\TLYZHSLZ¹ZH`Z4PSSLY¸^P[O

most farms in the Steward network reporting a two to three times increase in
YL]LU\LPUYLJLU[^LLRZ-VYL_HTWSL^LQ\Z[YVSSLKV\[HULJVTTLYJL

platform for Fisheye Farms, a sustainable farm in Detroit, and it sold out its
LU[PYLPU]LU[VY`VU[OLÄYZ[KH`¹

-HYTZ[V-LLK<Z

THE FUTURE 100 2.0.20

Miller adds that Steward is also seeing a welcome surge of interest from

investors seeking more sustainable investments. “There is a need for capital as
these farms retool their businesses to meet surging demand, which is matched
^P[OHKLZPYLMVYZTHSSLYZJHSLPU]LZ[VYZ[VW\[TVUL`PU[V[OLPYJVTT\UP[PLZ
and support the transition to a resilient and sustainable food system.”
Why it's interesting:
The pandemic is nudging us to consider how we can build greater resilience
into our food system, reducing the miles from “farm to fork.” This could

accelerate the growth of regenerative agriculture and food distribution, says
Dan Miller, who anticipates that “this structural shift will continue to gather
speed as consumers are becoming more comfortable with the direct to

consumer model, helping to build a resilient, sustainable and distributed
agricultural system.”

Steward
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Skincare 2.0

Technology for hyper-personalization in skincare is
now also being used to elevate sanitation and deliver
professional-grade care at home.
)LH\[`L_WLY[ZHYL[\YUPUN[V[LJOUVSVN`[VVɈLY]PY[\HSMHJPHSZHUKKPNP[HSZRPU
JVUZ\S[H[PVUZ2PLOS»ZOHZTHKLP[ZPUZ[VYLWLYZVUHSPaLKJVUZ\S[H[PVUZLY]PJL
Healthy Skin Hub, available via an online chat service, while Deciem and

=HSTVU[HYLHSZVPU[YVK\JPUNKPNP[HSJVUZ\S[H[PVUZ[VHKKYLZZZRPUJHYLJVUJLYUZ

(SVUNZPKL[OLNYV^PUNHWWL[P[LMVYTLKPJHSHKQHJLU[WYVK\J[ZILH\[`IYHUKZMYVT

>PSSPHTZ(IPNHPS1HTLZHUK5PJOVSH1VZZHYLVɈLYPUNILZWVRLVUSPULZRPU

HZ[OLT\JOKLTHUKLKWYVK\J[THRLZP[Z^H`PU[V[OLILH\[`JH[LNVY`

HUKVɈLYWYVK\J[YLJVTTLUKH[PVUZ9LUV^ULKMHJPHSPZ[ZPUJS\KPUN+Y:[LMHUPL
tutorials and consultations, and virtual appointments.

the boutique to the behemoth, are pivoting to switch production to hand sanitizer,

)PNUHTLIYHUKZZ\JOHZ3=4/3»6YtHS,Z[tL3H\KLYHUK*V[`OH]LHSSILN\U

To complement these services, skincare enthusiasts are purchasing products

producing hand sanitizer, as well as indie brands including Saie, Clark’s

H[OVTL)LH\[`L[HPSLY+LYTZ[VYLYLWVY[LK[OH[W\YJOHZLZVM[VVSZZ\JOHZ

formulate its own proprietary hand sanitizer.

L_MVSPH[PVUWYVK\J[Z^LYL\W HUKZHSLZVMSPWL_MVSPH[VYZHUKWS\TWLYZ

,]LUUVUILH\[`IYHUKZHYLWYVK\JPUNWYVK\J[Z^P[OZRPUJHYLHUKZHUP[H[PVUPU

[YLH[TLU[ZZ\JOHZ)V[V_PUQLJ[PVUZHUKWLLSZ

March, blending notes of cinnamon, allspice, clove and eucalyptus.

and devices that mimic professional procedures in the pursuit of clinical results
TPJYVULLKSPUNKL]PJLZ^LYL\W `LHYV]LY`LHYPU4HYJOHUK(WYPS
PUJYLHZLK HZJVUZ\TLYZSVVRMVYH[OVTLHS[LYUH[P]LZ[VPUJSPUPJ

)V[HUPJHSZHUK4LNHIHIL:OLU)LH\[`HS\_\Y`IV\[PX\LPU)YVVRS`UWSHUZ[V

TPUK3VZ(UNLSLZIHZLKKPZ[PSSLY`(THZZSH\UJOLKP[ZIV[HUPJOHUK^HZOPU
A REPORT BY WUNDERMAN THOMPSON INTELLIGENCE

Amass botanic handwash
Para más información sobre este estudio contáctate con nosotros a contacto@wundermanthompson.com

uture
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We are in the middle of a
reframe of what a hand
sanitizer is, what it looks
like and what it feels like.
For me, it is definitely
something that will
become a new part of our
daily routine.
Katie Sturino, founder, Megababe
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;VKH[LO`WLYWLYZVUHSPaLKILH\[`[YLH[TLU[ZOH]LMVJ\ZLKVUMHJ[VYZZ\JOHZ
microbiome conditions, hormone levels, air quality and ultraviolet rays. But with
brands now claiming hand sanitizer as a beauty product, could it become the
latest essential for skincare enthusiasts?

“We are in the middle of a reframe of what a hand sanitizer is, what it looks like
and what it feels like,” Megababe founder Katie Sturino told Glossy. “For me, it
PZKLÄUP[LS`ZVTL[OPUN[OH[^PSSILJVTLHUL^WHY[VMV\YKHPS`YV\[PUL¹
Why it's interesting:
7YVMLZZPVUHSHUKIHJRHPZSLWYVK\J[Z[`WPJHSS`YLSLNH[LK[V[OLTLKPJHSYLHST

are getting the attention of skincare enthusiasts as consumers look to replicate
the clinic at home.

Megababe Squeaky Clean hand santizer
Para más información sobre este estudio contáctate con nosotros a contacto@wundermanthompson.com
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Anti-excess consumerism
As a pandemic recession looms, people are thinking
twice before buying, and considering the long-term
impact of their money on society and on the planet.
;OL]LY`KLÄUP[PVUVMLZZLU[PHSW\YJOHZLZPZILPUNKLIH[LK-VVKHUKTLKPJPUL
HYLVI]PV\ZI\[[OLZ[H[\ZVMLU[LY[HPUTLU[VY[LJOUVSVN`PZSLZZJSLHYJ\[

observed a recent article in US News & World Report(UK^OH[HIV\[UVU
essential purchases that put warehouse or delivery employees at risk?

In France, labor unions took Amazon to court for not doing enough to protect
^HYLOV\ZLLTWSV`LLZMYVTL_WVZ\YL[V[OLJVYVUH]PY\ZHUKZ\JJLLKLKPU

[LTWVYHYPS`OHS[PUNKLSP]LY`VMUVULZZLU[PHSP[LTZ0UWHY[ZVM[OL<UP[LK:[H[LZ
SVJHSNV]LYUTLU[ZHYLWYL]LU[PUNIPNIV_YL[HPSLYZMYVTZLSSPUNUVULZZLU[PHS
items in store, to prevent crowding.

0U[OLOPNOMHZOPVU^VYSK^OLYLL_JLZZ^HZVUJLHIHKNLVMOVUVYKLZPNULYZHYL

now reeling from cancelled orders, shows and collections. Kévin Germanier, the

7HYPZIHZLK:^PZZIVYUKLZPNULY^OVZLS\_LJYLH[PVUZ^P[O\WJ`JSLKTH[LYPHSZ

OH]LILLU^VYUI`MHTV\ZÄN\YLZZ\JOHZ3HK`.HNHHUK)QYR[VSK[OLSouth
China Morning Post he hoped the pandemic would hold a lesson for consumers.

Kévin Germanier
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A REPORT BY WUNDERMAN THOMPSON INTELLIGENCE

Kévin Germanier

43

uture

THE FUTURE 100 2.0.20

44

“One consequence I hope will stem from this tragic moment is that people

question how and what they buy,” said Germanier. “I hope they’ll think about

more sustainable choices; that they’ll have learned something from this situation.”
1HJX\LSPUL9HIV[VULVM[OLKLZPNULYZILOPUK[OL\WJ`JSLK3VZ(UNLSLZ

IHZLKYLHK`[V^LHYSHILS9HI[[VSKVogue!¸*VUZ\TLYZZLLT[VILZ[YPWWPUN
KV^U[OLUVULZZLU[PHSZHUKMVJ\ZPUNVU^OH[[OL`[Y\S`]HS\L¹

3LM[!9HIV[
9PNO[!=P]PLUUL>LZ[^VVKMVY+HaLK (SVUL;VNL[OLY
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(U[PL_JLZZ[YLUKZZ\JOHZYLJ`JSPUNJSV[OPUNHYLSPRLS`[VHJJLSLYH[LHUK

IYHUKZHYLHSYLHK`HU[PJPWH[PUN[OPZ0USH[L(WYPS(ILYJYVTIPL -P[JOHUK
Reebok become the latest brands to partner with clothing resale website

;OYLK<W*\Z[VTLYZJHUUV^ZLSS\U^HU[LKOPNOX\HSP[`JSV[OPUN]PH;OYLK<W

45

WYLZPKLU[HUKTHUHNPUNKPYLJ[VYVMS\_\Y`WYHJ[PJLZPUNYLH[LY*OPUHH[[OL
Ruder Finn Group, told Jing Daily.
Why it's interesting:

HUKHSZVLHYU9LLIVRSV`HS[`WVPU[ZVY(ILYJYVTIPLNPM[JLY[PÄJH[LZ

Millennials and gen Zers were already gravitating to sustainable brands before

0U*OPUHHÅHNZOPW/LYTuZZ[VYLPU.\HUNaOV\YLWVY[LKS`W\SSLKPU TPSSPVU

HZOLHS[O]LYZ\ZLJVUVT`·HZPMVULOHZ[VILZHJYPÄJLKMVY[OLV[OLY·OHZSLM[

PUZHSLZVUP[ZÄYZ[KH`VMYLVWLUPUNYLÅLJ[PUNWLU[\WKLTHUKI\[HUHS`Z[Z
^HYUHNHPUZ[IHURPUNVUZ\JOZVJHSSLK¸YL]LUNLZWLUKPUN¹¸9L]LUNL

spending won’t become a mainstream phenomenon,” Gao Ming, senior vice

;OYLK<W

the pandemic. The way some governments have framed the move to lockdown
THU`X\LZ[PVUPUN[OL]LY`IHZPZVMV\YJVUZ\TLYKYP]LULJVUVT`>LLRZPU
lockdown have only strengthened that introspection, and a yearning for less
frequent, more mindful consumption.

THE FUTURE 100 2.0.20
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The new superstore
A new breed of superstore is emerging as the restaurant
industry is forced to flex.
+LZWP[LTHUKH[LKYLZ[YPJ[PVUZVUPUWLYZVUKPUPUNYLZ[H\YHU[ZHYLÄUKPUN

JYLH[P]LUL^^H`Z[VMLLK[OLPYJVTT\UP[PLZ(JYVZZ[OL<UP[LK:[H[LZHUK

Europe, they are evolving into gourmet grocers and convenience stores to meet
JOHUNPUNKLTHUKZ"WH[YVUZJHUUV^I\`ZOLSMZ[HISLWHU[Y`Z[HWSLZHUKKHPS`
household necessities from their favorite eateries. This new hybrid business

model merges gourmet restaurants, corner stores and farm shares, creating

VULZ[VWZOVWZ^OLYLJ\Z[VTLYZJHUI\`L]LY`[OPUNMYVTMYLZOWYVK\JL[V
toilet paper to a homecooked meal.

;OLSPZ[VMLZ[HISPZOTLU[Z»YLZWVUZLZHUK[OLUL^^H`Z[OL`HYLÄUKPUN[V

serve their clients evolved rapidly, as outlets of all kinds responded nimbly to
changing conditions and regulations.

In New York, Little Collins launched Little Collins Pantry on March 17, 2020,
VɈLYPUNWYVK\J[ZMVYLSL]H[LKH[OVTLKPUPUNZ\JOHZOVTLTHKLWHZ[H

sauces, soups, grilled chicken and marinated portobello mushroom steak.

)YVVRS`U^PULIHY.SV\ .SPJRHKKLKZHSLZVMWHUJHRLTP_RVZOLYZHS[IHRPUN
soda, tomato paste and hand soap to its repertoire alongside bottles of

)VYKLH\_(SZVPU5L^@VYR4L_PJHUYLZ[H\YHU[)VJH:HU[HZL[\WHUVɈLYVM

Natoora

J\Z[VTJVTT\UP[`Z\WWVY[LKHNYPJ\S[\YLIV_LZÄSSLK^P[OMYLZOWYVK\JLMYVT
local farms and popular items from its menu, such as corn tortillas, salsa and

OPIPZJ\ZÅV^LYHN\HMYLZJH7YHPYPLPU:HU-YHUJPZJVKL]PZLK¸WHU[Y`WYLWWLY
RP[Z¹ÄSSLK^P[OZOLSMZ[HISLJVVRPUNLZZLU[PHSZ

3HZ=LNHZYLZ[H\YHU[;OL:[V]LVWLULKI`[^VHell’s Kitchen contestants,
JVU]LY[LKPU[VHWVW\WTHYRL[^P[OLNNZJHUULKNVVKZHUK[VPSL[WHWLY

7VYYPKNLHUK7\ɈZPU3VZ(UNLSLZ[YHUZP[PVULKPU[VHNYHIHUKNVTHYRL[^P[O
bulk grains, homemade pickles and even facial scrubs. Providence, Rhode

0ZSHUKMH]VYP[L(]LU\L5W\[[VNL[OLYOHUKZLSLJ[LKWYVK\JLIHZRL[Z^P[O

L]LY`[OPUNMYVTWLLSLKNHYSPJJSV]LZ[VOV\ZLTHKLWPaaHKV\NO[VIYVJJVSP
rotating weekly based on market selection. Detroit bakery Sister Pie added

SVJHSS`ZV\YJLKNYVJLYPLZ[VP[ZTVYL\Z\HSVɈLYVMRHSLZHSHKHUKI\JR^OLH[
chocolate chip cookies.

;/,-<;<9,

Natoora
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This new hybrid business model merges gourmet
restaurants, corner stores and farm shares,
creating one-stop-shops where customers can
buy everything from fresh produce to toilet paper
to a homecooked meal.

;OPZUL^YL[HPSTVKLSPZ[YHUZMVYTPUNOPNOLUKYLZ[H\YHU[ZHZ^LSS4HZH[OL

TVZ[L_WLUZP]LZ\ZOPYLZ[H\YHU[PU[OL<UP[LK:[H[LZILNHUZLSSPUN THRL
`V\YV^UZ\ZOPIV_LZ(UKJVUZ\TLYZMV\UK[OL`JV\SKZ[VJR[OLPYRP[JOLUZ

^P[O[OLZHTLPUNYLKPLU[Z\ZLKPUH^HYK^PUUPUNYLZ[H\YHU[ZHZ^OVSLZHSLYZ
and suppliers move from B2B to B2C retail models. Responding to reduced

KLTHUKMVYYLZ[H\YHU[Z5H[VVYH^OVZLWYVK\JLNYHJLZ[OLTLU\H[4PJOLSPU
Z[HYYLK7LY:LILNHUZLSSPUNWYVK\JLIV_LZPU5L^@VYRHUK3VUKVU"

^OVSLZHSLY:TP[O )YVJRPU3VUKVUSH\UJOLKHUL^OVTLKLSP]LY`ZLY]PJL

JHSSLK2UVJR2UVJRVɈLYPUNZLHZVUHSMY\P[]LNL[HISLZHUKKHPY`IV_LZ"HUK
9VaaVHÄZOTVUNLY^OPJOZV\YJLZMY\P[ZKLTLYMVY4PJOLSPUZ[HYYLK

restaurants such as Marea and Daniel, opened a retail shop in Manhattan.
Why it's interesting:
Consumers are increasingly seeking out curated convenience in place of niche

indulgence. As consumers’ needs shift and restaurant operations evolve, the food
industry is being fundamentally altered—ushering in the retail model of the future.

Natoora
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Health concierges

89% of Americans believe
the government alone
can't stop the spread of
coronavirus and that
companies have a
responsibility to help.
Wunderman Thompson Data

Companies across all industries around the world are
putting public health at the top of their agendas.
(JJVYKPUN[V>\UKLYTHU;OVTWZVU+H[H»Z(U_PL[`0UKL_

VM(TLYPJHUZ

believe the government alone can’t stop the spread of coronavirus and that

JVTWHUPLZOH]LHYLZWVUZPIPSP[`[VOLSW7VZ[WHUKLTPJJVUZ\TLYJVUJLYUZ
about health will be paramount, so businesses are starting to respond by
WYVTV[PUN[OLOLHS[OÄYZ[JYLKLU[PHSZVM[OLPYWYVK\J[ZHUKZLY]PJLZ

(THaVUOHZZ[HY[LKI\PSKPUNH*6=0+ [LZ[PUNSHIMVYP[ZLTWSV`LLZ-V\UKLY1LɈ
Bezos said in his April 2020 shareholder letter that the company is considering
“regular testing of all Amazonians, including those showing no symptoms.”

To help enforce quarantine restrictions in China, tech giant Alibaba created the

(SPWH`/LHS[O*VKLHWWVUZTHY[WOVULZ<ZLYZNL[HYH[PUNVMNYLLU`LSSV^VY
red based on their personal health records, which allows them to move around
in public spaces—or not.

0U:V\[O(MYPJHTVIPSLWOVULVWLYH[VY=VKHJVTPZWHY[ULYPUN^P[OOLHS[OPUZ\YLY
+PZJV]LY`[VVɈLYMYLL]PY[\HSKVJ[VYJVUZ\S[H[PVUZ[VHU`IVK`^VYYPLK[OL`[OH[
[OL`TH`OH]L*6=0+ Z`TW[VTZ[OYV\NO+PZJV]LY`»Z+Y*VUULJ[WSH[MVYT

THE FUTURE 100 2.0.20

0U[OL<UP[LK2PUNKVTYL[HPSLYZVU[OLJP[`VM@VYR»ZMHTV\Z:OHTISLZ

ZOVWWPUNZ[YLL[HKHW[LK[V[OLSVJRKV^UI`Z\NNLZ[PUNHVUL^H`Z`Z[LT[V
OLSWTHUHNLWLKLZ[YPHU[YHɉJPU[OLX\HPU[UHYYV^SHUL^OPJOWVZLK
problems for social distancing.

Fashion retailers are trialing new changing room measures that do not require

Z[HɈ[VOHUKV]LYU\TILYVMP[LT[HNZHUKVɈLYPUNSVUNLYYL[\YU^PUKV^ZMVY
purchases to discourage the use of changing rooms altogether.

Beauty retail in particular is developing new measures to protect shoppers. In
China, Sephora has implemented customer temperature checks, mask

requirements, store sanitation every two hours, package disinfectant at checkout
HUKPUKP]PK\HSS`^YHWWLKKPZWVZHISLWYVK\J[[LZ[LY[VVSZ([(TVYLWHJPÄJPU

:V\[O2VYLH[LZ[LYZHYLZHUP[PaLKHM[LYLHJO\ZL:OLU)LH\[`HS\_\Y`IV\[PX\L
in Brooklyn, plans to elevate similar measures once the store reopens, as well as

formulate its own hand sanitizer which will be included gratis with every purchase.
(Z(JJLU[\YLWVPU[ZV\[PUP[ZYLJLU[YLWVY[¸*6=0+ !UL^O\THU[Y\[OZ[OH[
L_WLYPLUJLZULLK[VHKKYLZZ¹*6=0+ TLHUZ¸L]LY`I\ZPULZZPZHOLHS[O

business.” From now on, every company must respect consumer and employee
OLHS[OJVUJLYUZVɈLYPUNWYV[LJ[P]LTLHZ\YLZ^OLYL]LYWVZZPISL
Why it's interesting:
As we look towards the future, companies will seek to employ specialist health
HUKO`NPLULL_WLY[Z^OVJHUKL]PZLPUUV]H[P]LHUKWYL]LU[H[P]LZ[YH[LNPLZ[V

WYV[LJ[[OLOLHS[OVMLTWSV`LLZHUKJ\Z[VTLYZ>PSSJOPLMOLHS[OVɉJLYIL[OL
UL_[[YLUKPUNQVIWVZP[PVUPU[OL*Z\P[L&

Sephora, China
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Wellness architecture

The built environment is being reshaped as architects
prioritize our health and wellbeing.
(YJOP[LJ[ZHYLHKHW[PUNL_PZ[PUNZWHJLZ[VHJJVTTVKH[LKPZ[HUJPUN0U(WYPS

2020, days after global coworking giant WeWork announced the introduction of
ZPUNSLVJJ\WHUJ`^VYRUVVRZHUKKLKLUZPÄLKSV\UNLZHUKTLL[PUNYVVTZ
JVTTLYJPHSYLHSLZ[H[LI\ZPULZZ*\ZOTHU >HRLÄLSKSH\UJOLKP[Z-LL[

6ɉJLKLZPNUJVUJLW[^OPJOWYVWVZLZILZ[WYHJ[PJLZPUJS\KPUNYLJVUÄN\YPUN

space so employees are properly distanced. Sanitization points and disposable
KLZR[VWWLYZLUJV\YHNLKHPS`O`NPLUL^OPSL]PZ\HSWYVTW[ZHUKVUL^H`
walking routes make circulation safer.

6UL^H`YV\[PUNPZZVTL[OPUN^L»YLSPRLS`[VZLLTVYLVMPULU]PYVUTLU[ZMYVT
VɉJLZ[VYL[HPSZWHJLZ0U(WYPS9V[[LYKHTIHZLKKLZPNUWYHJ[PJL:OPM[

(YJOP[LJ[\YL<YIHUPZTW\ISPZOLKP[ZWYVWVZHSMVYHSVJHSV\[KVVYTPJYVTHYRL[

JVUJLW[IHZLKVUHZX\HYLNYPK<ZPUNIHYYPLYZHUK[HWL[VKLSPULH[LKPɈLYLU[
zones, the concept allows shoppers to safely order and collect groceries.

4PJYVTHYRL[ZJVUJLW[I`:OPM[(YJOP[LJ[\YL<YIHUPZT
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Beyond physical distancing, reducing transmission of pathogens via

contaminated surfaces will be another focus. We’re likely to see more designers
ZWLJPM`PUNTH[LYPHSZ^P[OHU[PIHJ[LYPHSVYHU[PTPJYVIPHSWYVWLY[PLZWLYOHWZ
borrowing from those already in use in hospitals. Sharklet by Sharklet

Technologies is a biomimetic surface technology that uses a pattern based on
[OL[L_[\YLVMZOHYRZRPU[VPUOPIP[[OLNYV^[OVMIHJ[LYPH

:LSMZHUP[PaPUN[LJOUVSVNPLZHUKTH[LYPHSZ^PSSHSZVILPUKLTHUK0U[LYUH[PVUHS
architecture and design practice Scott Brownrigg recently announced it would

ILL_WSVYPUN[OLWV[LU[PHSVMZLSMYLWHPYPUNHUKZLSMJSLHUPUNTH[LYPHSZ¸[OH[\ZL
UHUVIPV[PJYVIV[Z¹;OLZ[LYPSPaPUNWYVWLY[PLZVM<=SPNO[HYLHSZVILPUN

harnessed by designers such as Sum Ming Wong and Kin Pong Li from the

*OPULZL<UP]LYZP[`VM/VUN2VUN^OV^VUH1HTLZ+`ZVU(^HYKMVY[OLPY
ZLSMZ[LYPSPaPUNKVVYOHUKSLPU 

In new builds, architects may seek to eliminate the need for touch entirely. At

[OLOLHKX\HY[LYZVM)LL»HOHULU]PYVUTLU[HSJVTWHU`PU:OHYQHO<(,AHOH
/HKPK(YJOP[LJ[ZPZI\PSKPUNPUZTHY[WOVULHJ[P]H[LKZLY]PJLZMVY\ZLYZ

allowing them to call elevators, operate blinds, lighting and ventilation, and even

VYKLYJVɈLL\ZPUN[OLPYKL]PJLZ+VVYZ^PSSILH\[VTH[LK[VVSL]LYHNPUNTV[PVU
sensors and facial recognition technology.

)LLHOOLHKX\HY[LYZ9LUKLYI`409AHOH/HKPK(YJOP[LJ[Z

A REPORT BY WUNDERMAN THOMPSON INTELLIGENCE
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Looking to the future, the pandemic is prompting architects to consider how
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.VSK^`UZH`Z!¸>LJHUZ[HY[I`THRPUNJP[PLZNYLLULY^P[OWHYRZHUKNHYKLUZ

[OL`JHUI\PSKTVYLYLZPSPLU[HUKZLSMYLSPHU[JVTT\UP[PLZ

and more pedestrian friendly. Mindful interaction with nature improves our

John Goldwyn, director of planning and landscape at architectural practice

human nature when we’re not able to socialize with each other.”

our core values.” Goldwyn believes that designers have a responsibility “to

Why it's interesting:

importance of sustainability in “creating systems that help ourselves and our

A REPORT
WUNDERMAN
THOMPSON
tandem
withBY
a growing
understanding
of theINTELLIGENCE
important roles nature and

TLU[HSOLHS[OHUKV\YPZVSH[PVUK\YPUN[OPZJYPZPZOHZL_WVZLK[OLMYHNPSP[`VM

WATG in London, sees an opportunity to “emerge better and more in tune with
design for people and prioritize their quality of life,” and underlines the

,_WLJ[[VZLLHULUOHUJLKMVJ\ZVUO`NPLULHUKJSLHUSPULZZPUHYJOP[LJ[\YLPU

future generations thrive.”

sustainability play in building thriving and resilient communities.

Mont Choisy golf and beach estate, Mauritius, by WATG. Open boulevards feature indige
nous planting and provide a meeting place for the local community as well as for visitors

uture
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Digital spas

Spas are opening virtual doors to connect with
customers at home.
(ZJVUZ\TLYZPUPZVSH[PVUZLLR[VTHPU[HPU[OLPYWYLSVJRKV^UOLHS[OYLNPTLZ
VYRPJRZ[HY[UL^^LSSILPUNSPMLZ[`SLZ^LSSULZZIYHUKZHYLÄUKPUNPUUV]H[P]L
ways to translate their services into the digital realm.

/V[LSNYV\WZHJYVZZ[OL^VYSKHYLVɈLYPUNH[HZ[LVMISPZZMYVTOVTL)LSTVUK
has released the Belmond Invitations virtual Instagram series, which invites

]PL^LYZ[VLUQV`HYHUNLVMWLYMVYTHUJLZMYVTL_WLY[Z;OLZLLUJVTWHZZ
L]LY`[OPUNMYVTZWHPUZWPYLKHJ[P]P[PLZZ\JOHZJHSTPUNTLKP[H[PVUZHUK

YLJPWLZMVYTHRLH[OVTLZWH[OLYHWPLZ[V[\[VYPHSZHJYVZZ`VNHT\ZPJWVL[Y`
HUKL]LUÅVYPZ[Y`¸>OPSL[YH]LSPZVUWH\ZLP[PZV\YYVSLHZHIYHUK[VPUZWPYL

and keep the dream alive,” Arnaud Champenois, senior vice president for brand
and marketing at Belmond, tells Wunderman Thompson Intelligence. “While
L]LY`VULHKQ\Z[Z[V[OLPY[LTWVYHY`Z[H`H[OVTLSP]LZ^LILSPL]LP[PZ[OL
WLYMLJ[VWWVY[\UP[`[V[HRL[PTLMVYZLSMJHYLHUKMVJ\ZVUV\Y^LSSILPUN¹

Belmond Invitations
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Wellness brands are finding innovative ways to
translate their services into the digital realm.

:P_:LUZLZYL]LHSLKP[ZUL^([/VTL>P[O:P_:LUZLZ]PY[\HSZLYPLZ^OPJO
VɈLYZ]PL^LYZHOVZ[VMH[OVTL^LSSULZZHJ[P]P[PLZZ\JOHZIYLH[OPUNHUK

Z[YL[JOPUN[LJOUPX\LZTHRPUNOLYIHSLSP_PYZHUK^H[JOPUNZSLLW[\[VYPHSZSLKI`

L_WLY[Z0U*OPJHNV:^PZZ[LSPZOVZ[PUNH]HYPL[`VM^LSSULZZSP]LZ[YLHTZMYVT
yoga sessions to sound bathing.

([/VTL>P[O:P_:LUZLZ
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Spas and retreats are also dishing out their treatment recipes, helping people
who may have planned spa getaways to get their wellness dose from home.

)LSTVUKZOHYLK[OLYLJPWLMVYP[ZKL[V_PM`PUNIH[OZVHR^OPJOPZTHKLMYVT

ingredients found easily in the home, including sea salt, baking soda, tea leaves
HUKLZZLU[PHSVPS0U4VU[HUH;OL9LZVY[H[7H^Z<WPZZOHYPUN[\[VYPHSZ[OH[
ZOV^OV^[VJYLH[LL_MVSPH[PUNIVK`HUKSPWZJY\IZMYVTZ[VYLJ\WIVHYK

PUNYLKPLU[Z^OPSL[OL4H`HRVIHYLZVY[PU4L_PJVPZ[LHJOPUNWLVWSLOV^[V
JYLH[LPTT\UP[`IVVZ[PUNLZZLU[PHSVPSZ

For those who aren’t looking to commit to virtual classes and sessions but still
^HU[[OLPY^LSSULZZÄ_[OLVɈLYPUNMYVT9HNKHSL/HSS:WHPU[OL<UP[LK

Kingdom might hit the spot. The retreat is helping guests give their homes a

ZWHSPRL[V\JOYLSLHZPUNZPNUH[\YL9HNKHSLYLJPWLZHUK^H`Z[VTHRL[OLOVTL
a calmer space in its emails and blog posts.
Why it's interesting:
(Z^LSSULZZÄUKZHUL^ZWHJLPU[OL]PY[\HS^VYSKOV^^PSSZWHZYL[YLH[ZHUK
salons look when the new normal is established? Perhaps these new digital
avenues will increase access to spa lifestyles—allowing a new clientele to

L_WLYPLUJL[YLH[TLU[ZHUKHJ[P]P[PLZ[OL`^V\SKU»[WYL]PV\ZS`OH]LKYLHTLKVM
without a huge dent in their wallets. We could also could see digital wellness
entrepreneurs capitalizing on this trend by helping us to become smoother,
tauter and healthier, in the comfort of our own homes.

;OL9LZVY[H[7H^Z<W
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Engineering companionship
Tech brands are stepping in to provide better ways to
build and maintain relationships.
Alongside the World Health Organization’s tips for dealing with feelings of isolation,
tech solutions are coming to the aid of singles, the elderly and anyone seeking

companionship. Globally, there has been a rise in solo living, which has led many

to feel a sense of independence and freedom, but in this time of social distancing
JHUHSZVILJH\ZPUNHU_PL[`4HYRL[WSHJLLU[YHU[ZPUJS\KL[OL8\HYHU[PUL*OH[
HWW^OPJOVɈLYZ[VSSMYLL¸Z\YWYPZLJVU]LYZH[PVUZ¹H[YHUKVT[PTLZ

5L^HUKL_WHUKLKKH[PUNHWWZSL[ZPUNSLZMVYTKPɈLYLU[HUKWV[LU[PHSS`

L_JP[PUNWHY[ULYZOPWZKLZWP[LSVJRKV^U;PUKLYVWLULK\WP[Z7HZZWVY[MLH[\YL
so all singles around the world can connect with each other for free without

having to physically travel, while the Hinge app added a video calling feature to
YLWSHJLPUWLYZVUKH[LZ;OL8\HYHU[PUL;VNL[OLYKH[PUNHWWZL[V\[[VMVZ[LY

good hygiene habits at the same time as new connections, by requiring users to

JVUÄYT[OL`»K^HZOLK[OLPYOHUKZILMVYLTH[JOPUN[OLT[VHWV[LU[PHSTH[L0[PZU»[
just about the chat, though. The Wheel of Foreplay, by YouPorn in partnership

^P[O[OL-\[\YLVM:L_3HIHSSV^Z\ZLYZ[VOH]LM\UL_WLYPTLU[PUN^P[OYHUKVT
ZL_\HSHJ[ZI`[OLTZLS]LZVY^P[OHSVUNKPZ[HUJLVYHUPUOV\ZLWHY[ULY

QuarantineChat
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If we approach this moment with intentionality, we
may be able to use COVID-19 as a way to reset how
we approach relationships and to revisit the place
that relationships have in our lived priority list.
Vivek Murthy, former US surgeon general
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With visitors barred, care homes are looking to tech solutions to bring comfort

HUKJVTWHUPVUZOPW[V[OLPYYLZPKLU[Z0U[OL<UP[LK2PUNKVTJHYLOVTLZHYL
trialing Facebook Portals to connect people with their family and friends.

AVYHIV[ZPU)LSNP\THUK:(9(:VJPHS (\[VUVTV\Z9VIV[PJ/LHS[O(ZZPZ[HU[
robots in the Netherlands have been lent to care facilities to keep residents
entertained and allow them to speak to family and friends.
Why it's interesting:
¸0M^LHWWYVHJO[OPZTVTLU[^P[OPU[LU[PVUHSP[`¹MVYTLY<:Z\YNLVUNLULYHS
=P]LR4\Y[O`ZHPKVU579»Z Hidden Brain podcast, “we may be able to use

*6=0+ HZH^H`[VYLZL[OV^^LHWWYVHJOYLSH[PVUZOPWZHUK[VYL]PZP[[OL
place that relationships have in our lived priority list.” Brands can contribute

^P[O[VVSZ[OH[MVZ[LYO\THU[VO\THUPU[LYHJ[PVUZHUKUV\YPZOJVTWHUPVUZOPW
3LM[!-HJLIVVR7VY[HS
9PNO[!:(9(9VIV[Z
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New payment gestures
With people wary of touching money or keypads,
the pandemic is accelerating the spread of
frictionless payment apps.
0U[OLWHZ[ML^`LHYZ[OLÄU[LJO^VYSKOHZILLUJO\YUPUNV\[UL^^H`Z[VWH`

I`SPURPUNJYLKP[JHYKZHUKIHURHJJV\U[Z[VTVIPSLHWWZ\ZPUNPKLU[PÄLYZZ\JO
HZ89JVKLZHUKIPVTL[YPJZPUWSHJLVMVSKMHZOPVULKZPNUH[\YLZVY705Z
(KVW[PVUKLNYLLZOH]LILLU]HYPHISL<U[PSYLJLU[S`Z\JOHWWZ^LYL

considered niche, and were only common in almost cashless markets such as
China and Scandinavia.

The goals up to now have been speed, convenience and security. Now a side
ILULÄ[VM[OLZLHWWZOHZILJVTL[OL[VWWYPVYP[`![OL`»YLJVU[HJ[SLZZ

0U*OPUHL]LUILMVYL[OLWHUKLTPJTVYL[OHU VMTVIPSLWOVUL\ZLYZ^LYL
HSYLHK`\ZPUNWYV_PTP[`TVIPSLWH`TLU[ZHJJVYKPUN[VL4HYRL[LYMVYL]LY`[OPUN
from buying clothes and food to hailing cabs. The main players, Tencent’s

WeChat Pay and Alibaba’s Alipay, rely on QR codes and facial recognition.
“We’ve seen acceleration of contactless service demand—from payment to
delivery and then some,” says Justin Peyton, APAC chief strategy and

[YHUZMVYTH[PVUVɉJLYMVY>\UKLYTHU;OVTWZVU¸;OLIYHUKZ[OH[HSYLHK`OHK[OPZ

Walmart
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PUWSHJLHYLILULÄ[PUNI\[TVYLPU[LYLZ[PUNHYLHSS[OLIYHUKZ[OH[HYLPUUV]H[PUNPU

[OLZWHJL(SPWH`MVYL_HTWSLKL]LSVWLKHMLH[\YL[VOLSW>\OHUHYLHI\ZPULZZLZ
build a footprint while enabling sales through their contactless function.”

0U[OL<UP[LK:[H[LZ^OLYL[OLYL^LYLVUS`TPSSPVUWYV_PTP[`TVIPSLWH`TLU[
\ZLYZPU HJJVYKPUN[VL4HYRL[LY[OL[YLUK^PSSHJJLSLYH[L*HZOHUK

keypads now seem fraught with risk, even if stores step up cleaning routines.
¸>LZOV\SKU»[IL[V\JOPUNHU`[OPUN¹9PJOHYK*YVUL*,6VMTVIPSLWH`TLU[

We shouldn't be
touching anything.
Richard Crone, CEO, Crone Consulting LLC

YLZLHYJOÄYT*YVUL*VUZ\S[PUN33*[VSKBloomberg*YVULZHPKOLL_WLJ[Z
[OLWHUKLTPJ[VIVVZ[JVU[HJ[SLZZWH`TLU[ZI`HUHKKP[PVUHS VM

[YHUZHJ[PVUZH[Z[VYLZHUK(;4Z/LWYLKPJ[Z[OH[\ZLVMWLYZVU[VWLYZVU
ZLY]PJLZSPRL7H`7HS=LUTVHUKALSSL^PSSHSZVPUJYLHZL

Amazon is reportedly working on a hand recognition system for checkouts at

Whole Foods. The system, codenamed Orville, scans shoppers’ hands so they
KVU»[OH]L[V[V\JOHZJYLLUVYRL`WHK>HSTHY[YLJLU[S`[^LHRLKP[ZZLSM

JOLJRV\[Z`Z[LTZVZOVWWLYZUVSVUNLYOH]L[V[V\JOHWH`UV^I\[[VU"[OL`
scan a QR code instead.
Why it's interesting:
Almost overnight, the pandemic is speeding the adoption of mobile payment

HWWZPUJV\U[YPLZ[OH[^LYLVUJLYLZPZ[HU[;OPZJVU[HJ[SLZZPTWLYH[P]LL_[LUKZ
MYVTVYKLYPUN[VWH`PUNHUKKLSP]LY`-HZ[MVVKJOHPUZHYV\UK(ZPHHYLHSYLHK`
delivering food at building entrances or to the gates of homes, to adhere to

social distancing protocols. JD.com in China and Google’s Wing drones in the
<UP[LK:[H[LZOH]LL_WLYPTLU[LK^P[OKLSP]LYPUNLZZLU[PHSZ\WWSPLZHUK
medicine to those in lockdown, to eliminate human contact entirely.

THE FUTURE 100 2.0.20

Gen Z finances
The financial future of generation Z, today's teenagers
and young adults, is set to prove challenging.
Millennials came of age in the 2008 recession, and still bear the scars in the

form of heftier student loans and skimpier bank balances than their parents had
at the same life stage. Now generation Z will enter the world of work amid a

recession whose end point is as yet unknown. They will need to be pragmatic
^P[OÄUHUJLZHUK^PSSULLKOLSW^P[OTHUHNPUN[OLPYTVUL`

In a March 2020 essay for the New York Times, Katherine Hu quoted a friend as
ZH`PUN¸0Q\Z[KVU»[[OPUR^LOH]L[OLS\_\Y`[VOH]LKYLHTZHU`TVYL¹/\H
junior at Yale, described herself as plugging along, researching sublets for a

summer internship in New York City, even as her friends’ upcoming interviews,
jobs and internships were being canceled.

(>\UKLYTHU;OVTWZVU+H[HZ\Y]L`JHYYPLKV\[PU[OLZHTLTVU[OÄUKZ[OH[
`V\UNLY(TLYPJHUJP[PaLUZHYLZPNUPÄJHU[S`TVYLHU_PV\Z[OHUVSKLYVULZ0[»Z

UV[*6=0+ ZWLJPÄJHSS`[OH[»ZKYP]PUN[OLPYHU_PL[`I\[[OLPTWSPJH[PVUZMVY[OLPY
future, including job prospects and the cost of living. Among respondents aged
[VV]LY[PTLZTVYLKLZJYPIL[OLTZLS]LZHZHU_PV\Z[OHUUV[

<50*,-
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Generation Z will enter the world of work amid a
recession whose end point is as yet unknown.
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:PNUPÄJHU[S``V\UNLY^VYRLYZHYLTVYLSPRLS`[VSVZL[OLPYQVIZPMI\ZPULZZLZNV
\UKLY(JJVYKPUN[V[OL7L^9LZLHYJO*LU[LYULHYS`OHSMVM[OL TPSSPVU

workers in America aged 16 to 24 work in the service sector. In areas hardest
hit, these are the businesses most in danger of shuttering.

@V\[OVYPLU[LKÄUHUJPHSPUÅ\LUJLYZVUZVJPHSTLKPHHYLHKQ\Z[PUN[OLPYHK]PJL

MVY[OL[PTLZ;OLZLZVJHSSLKÄUÅ\LUJLYZHYLL_WLYPLUJPUNHZT\JOHZHMV\Y
fold surge in views, Women’s Wear DailyYLWVY[LKPUTPK(WYPS

/HSL`:HJRZ[OL0UZ[HNYHTPUÅ\LUJLYRUV^UHZ4YZ+V^1VULZPZY\UUPUNHU
LPNO[^LLRÄUHUJPHSLK\JH[PVUWYVNYHTK\YPUN[OLWHUKLTPJ>LLRS`[OLTLZ

PUJS\KLQVIZWLYZVUHSÄUHUJLOLHS[OJHYLHUK[H_LZ¸3PRLMHJLTHZRZVY7\YLSS
clear, actionable advice is now a necessity,” she says. “You cannot control what
happens to you, but you can control how you react.”
Why it's interesting:
.LUAPZZ[HY[PUNV\[^P[O[OLJHYKZZ[HJRLKHNHPUZ[[OLTÄUHUJPHSS`/V^[OL`
YLZWVUK^PSSZOHWLJHYLLYJOVPJLZVWWVY[\UP[PLZHUK[OLPYÄUHUJPHSOLHS[OMVY
decades to come.

Mrs Dow Jones. Courtesy of Katie Nuñez
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The new language of
advertising
Brands and advertisers are rethinking how they talk to
consumers as traditional communication strategies and
cultural tropes are being upended.
/\NZHUKOHUKZOHRLZHYLV\[-PUNLYSPJRPUN[VV(UK^P[OOHSM[OL^VYSKPU

lockdown, standard backdrops for advertising—sporting events, busy streets,
MHTPS`YL\UPVUZOVSPKH`Z·UV^ZLLTVɈRL`PMUV[KV^UYPNO[KHUNLYV\Z

A Jack Daniel’s ad memorably employed footage of lockdown life, showing real
people at home, playing chess via mobile chat and ping pong with a makeshift
net on a kitchen table, and toasting each other with glasses of whiskey, both
virtually and through apartment windows.

2-*^OPJOJVPULK[OLWOYHZL¸ÄUNLYSPJRPU»NVVK¹OHZZ\ZWLUKLKHKZ

ZOV^PUNWLVWSLSPJRPUN[OLPYÄUNLYZ^OPSLLH[PUNP[ZMYPLKJOPJRLU>P[OUV[Q\Z[
ÄUNLYSPJRPUNI\[OHUKZOHRLZHUKO\NZUV^[HIVVUL^NLZ[\YLZOH]LHYPZLU

The elbow bump and the “Wuhan shake,” which sees greeters tapping their feet
together, have shown up in social media footage around the world.

7OV[VNYHWO`I`3VNHU>LH]LY*V\Y[LZ`VM<UZWSHZO
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Standard backdrops for advertising- sporting
events, busy streets, family reunions, holidaysnow seem off-key, if not downright dangerous.

There are indications that some of these new behaviors may have sticking

WV^LY(<:Z\Y]L`VUWHUKLTPJH[[P[\KLZI`>\UKLYTHU;OVTWZVU+H[H
ÄUKZ[OH[^OPSL[OLTHQVYP[`L_WLJ[[VYL[\YU[V[OLPYYLN\SHYHJ[P]P[PLZHUK

ILOH]PVYHM[LY[OLJYPZPZ[OH[»ZUV[ZVT\JO[OLJHZL^P[OWLYZVU[VWLYZVU
interactions.

>OPSLTVYL[OHU L_WLJ[[VNVIHJR[VMYLX\LU[PUNYLZ[H\YHU[ZTV]PL

theaters and sporting and cultural events, the numbers fell for certain social

PU[LYHJ[PVUZ" ZH`[OL`L_WLJ[H]VPKPUNO\NZ[VILJVTL[OLUL^UVYTHS

HUK L_WLJ[[VJVU[PU\LZVJPHSKPZ[HUJPUN-VY[`VULWLYJLU[KVUV[L_WLJ[
[VNVIHJR[VRPZZPUNZVTLVULVU[OLJOLLRI`^H`VMNYLL[PUN^OPSL KV
UV[L_WLJ[[VYLZ\TLZOHRPUNOHUKZ;OLZ\Y]L`JV]LYLKHK\S[ZPU[OL
<UP[LK:[H[LZHUK^HZJVUK\J[LKIL[^LLU4HYJOHUK
Why it's interesting:
7VZ[WHUKLTPJJVUZ\TLYZ^PSSSP]LPUHSLZZ[V\JOVYPLU[LK^VYSK^P[OHMVJ\Z
on the home and a new emphasis on digital life. With this new set of values

JVTLZHUL^SL_PJVUMVYHK]LY[PZPUN·IYHUKZHUKTHYRL[LYZ^PSSULLK[VLUZ\YL
[OL^VYSKHUKWYPUJPWSLZ[OL`»YLWVY[YH`PUNYLÅLJ[JVUZ\TLYZ»YLHSP[PLZ
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The gaming multiverse

During lockdown, gaming's versatility has made it a
savior for many; its benefits include companionship,
education and stress relief.
( Z[\K`I`[OL,U[LY[HPUTLU[:VM[^HYL(ZZVJPH[PVUMV\UK[OH[

VM

American gamers believe video games provide them with mental stimulation
HUK ÄUKNHTPUNVɈLYZZ[YLZZYLSPLMHUKYLSH_H[PVU0UHKKP[PVU VM

parents believe video games can be educational for their children, while over
OHSM ZH`[OL`LUQV`WSH`PUN^P[O[OLPYJOPSKH[SLHZ[VUJLH^LLR

Nintendo’s Animal Crossing: New Horizons was released in the thick of the
global lockdown on March 20, 2020 and became the world that everyone

wanted to escape to. The game is set on an island and requires players to
nurture the land with simple actions such as picking fruits or befriending

]PSSHNLYZ;OLSHPKIHJRPZSHUKSPMLNHTLWSH`OHZWYV]LK[OLYHWL\[PJHUKL]LU

SPMLHɉYTPUNMVYZVTL¸0U[OPZ^VYSKT`JVU[YPI\[PVUZTH`ILZTHSSI\[0JHU
see my island slowly transform for the better,” wrote Louryn Strampe in Wired.
“Seeing the progress is a reminder that my actions have meaning, even when
they’re small, and virtual.”

(UPTHS*YVZZPUN!5L^/VYPaVUZI`5PU[LUKV
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As more people tune
into virtual worlds, the
wide and varied benefits
of gaming mechanics
are opening up to
the mainstream.

70

Canadian startup Tru Luv Media has revamped its #SelfCare app to support its
users’ wellbeing. The app invites users into a virtual bedroom where they can
accomplish simple tasks such as watering a plant or picking up laundry, to
achieve a sense of order and calm.

)\PSKPUNJVTT\UP[`[OYV\NONHTPUNOHZHSZVYPZLUPUWVW\SHYP[`K\YPUNZLSM
PZVSH[PVU=PKLVJOH[WSH[MVYTZZ\JOHZAVVTHUK/V\ZLWHY[`PUJS\KL

integrated games, so a catchup can turn into a trivia session or a game of

/LHKZ<W¸0[PZ]LY`PTWVY[HU[MVYTLU[HS^LSSILPUN[VTHPU[HPUYLSH[PVUZOPWZ

HUKJVU[HJ[^P[OMYPLUKZHUKMHTPS`HUKVUSPULNHTLZHYLHUL_JLSSLU[TL[OVK
for facilitating this,” Dayna Galloway, head of division of games and arts at
(ILY[H`<UP]LYZP[`:JV[SHUK[VSK[OL))*

#SelfCare app by Tru Luv Media
Para más información sobre este estudio contáctate con nosotros a contacto@wundermanthompson.com

;/,-<;<9,

Astronomical concert with Travis Scott, by Fortnite. Courtesy of Epic Games
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Games have also helped provide a “third place” in lieu of physical gatherings. In
Japan, elementary school students brought classmates together in Minecraft,

^OLYL[OL`OVZ[LKH¸[LSLNYHK\H[PVU¹0U[OL<UP[LK:[H[LZZ[\KLU[ZH[ZL]LYHS

JVSSLNLZPUJS\KPUN[OL<UP]LYZP[`VM7LUUZ`S]HUPHHUK)LYRSLL:JOVVSVM4\ZPJ
are building campus replicas in Minecraft.

In the absence of music festivals, Fortnite hosted a Travis Scott concert in April,
drawing in over 12 million players to join the live virtual performance. Its

success, and Fortnite’s overall number of active users reaching 350 million in
April 2020, spurred the launch of Fortnite Party Royale, which premiered on
May 8, featuring Deadmaus, Steve Aoki and Dillon Francis.

As well as promoting wellbeing and community, games can help people

KL]LSVWHYHUNLVMSPMLZRPSSZHJJVYKPUN[VL_WLY[Z¸7LVWSLSLHYUOV^[V

negotiate, collaborate, to take turns, to think critically with others, and so on,”
Isabela Granic, professor of developmental psychopathology at Radboud
<UP]LYZP[`[OL5L[OLYSHUKZ[VSKTime.
Why it's interesting:
During mass isolation the number of online gamers more than doubled in Europe,

HJJVYKPUN[V;LSLM}UPJHHUK]PKLVNHTL[YHɉJPUJYLHZLKI` PU[OL<UP[LK
:[H[LZYLWVY[Z=LYPaVU(ZTVYLWLVWSL[\ULPU[V]PY[\HS^VYSKZ[OL^PKLHUK
]HYPLKILULÄ[ZVMNHTPUNTLJOHUPJZHYLVWLUPUN\W[V[OLTHPUZ[YLHT

Fortnite Party Royale. Courtesy of Epic Games
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New dining formats

Restaurants are having to adapt rapidly
to pandemic precautions.
;OLYLZ[H\YHU[SHUKZJHWL^PSSIL]LY`KPɈLYLU[MVY[OLJVTPUNTVU[OZ![LTW

JOLJRZ\WVULU[LYPUNTHZRLK^HP[LYZOHSMLTW[`]LU\LZ9LZ[H\YHU[ZHUK
cafés eager to open again are turning to design solutions to create a dining
L_WLYPLUJL[OH[PZZHMLPU[PTH[LHUKH[TVZWOLYPJ

6U(WYPS(TLYPJHUIHZLKJOLM+H]L*OHUN[^LL[LK¸*HUKPULYZPU
Taipei, Hong Kong, Korea, China send me photos of what it looks like in

restaurants.” Replies poured in, with pictures of restaurants with tape across
tables, plastic sheets between diners and even cardboard dividers—not the

most attractive ways to appeal to diners, but a pragmatic temporary solution.
@HYKIPYKPU/VUN2VUNYLVWLULKPU(WYPS\ZPUNWSL_PNSHZZKP]PKLYZIL[^LLU
IVV[OZVUS`HSSV^PUNHTH_PT\TVMMV\YWLVWSLWLYWHY[`HUKZHUP[PaPUN

surfaces every 30 minutes. Lindsay Jang, cofounder of Yardbird, notes that the
“energy” in the restaurant is not the same. However she believes people

appreciate the boundaries put in place so that they feel safe while dining.

:LYYLZtWHYtLH[4LKPHTH[PJ,[LU(TZ[LYKHT0THNLI`>PSSLT=LS[OV]LU
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Serres séparées at Mediamatic Eten, Amsterdam. Image by Anne Lakeman
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Kay’s Boutique café in Bangkok, Thailand opened again on May 3, 2020, with a
[^VTL[LYKPZ[HUJLY\SLMVY[HISLZ[LTWLYH[\YLJOLJRZ[OVYV\NOZHUP[H[PVU
partitions between diners, employees in masks and face shields and

JVU[HJ[SLZZWH`TLU[;OLJHMt»ZMHTV\ZÅV^LY[\UULSYLTHPUZVWLUI\[N\LZ[Z
are limited to three at a time.

+PUPUNL_WLYPLUJLZ[OH[[`WPJHSS`JH[LY[VSHYNLNYV\WZHYLNVPUN[OYV\NOH

rethink too. Bangkok’s Penguin Eat Shabu hotpot restaurant has not only put up
WSHZ[PJKP]PKLYZI\[PZHSZVVUS`HSSV^PUNHTH_PT\TVM[^VWLVWSL[VZOHYL
each hotpot—typically a communal dish.

Mediamatic Eten, a vegan restaurant in Amsterdam, has installed serres

séparées (individual glass booths that resemble small greenhouses) along the
waterfront outside the premises as a solution to distanced dining. Originally

KLZPNULKHZH[LZ[JVUJLW[[OLL_WLYPTLU[HSKPUPUNWVKZ^LYLYHWPKS`M\SS`
reserved for over a month after the opening date was announced. “In these
times we are reinspired by contamination precautions and the redesign of
togetherness,” says Mediamatic. “Our greenhouses protect you from the

V\[ZPKLHUKV[OLYZ^OPSLVɈLYPUN`V\H\UPX\LL_WLYPLUJLVMPU[PTH[LKPUPUN¹
Why it's interesting:
Dining out will not be the same again for some time, if ever. As well as regaining
people’s trust by strictly following safety regulations, some restaurants are

going a step further by purposely installing design that makes for a unique and
TLTVYHISLKPUPUNL_WLYPLUJL
;VW!2H`»Z)V\[PX\L)HUNRVR-YVT0UZ[HNYHT
)V[[VT!7LUN\PU,H[:OHI\)HUNRVR
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Renewed faith
Spirituality is surging as people seek comfort and
steadiness in turbulent times.
Google searches for “prayer” as a share of total searches surged in March 2020

^OLU*6=0+ ^LU[NSVIHSHJJVYKPUN[V1LHUL[:PUKPUN)LU[aLUHUHZZVJPH[L
WYVMLZZVYVMLJVUVTPJZH[[OL<UP]LYZP[`VM*VWLUOHNLU¸;OLYLZ\S[ZJHUIL

understood as religious coping,” Bentzen wrote in a working paper. “We pray to
cope with adversity.”

<ZPUNKH[HMYVTPU[LYUL[ZLHYJOLZMVY¸WYH`LYPUJS\KPUN[LYTZZ\JOHZ¸.VK¹
“Allah” and “Muhammad,” she found that search intensity doubled for every

UL^JHZLZVM*6=0+ PUMLJ[PVU/LYKYHM[WHWLY[P[SLK¸0U*YPZPZ>L

7YH`!9LSPNPVZP[`HUK[OL*6=0+ 7HUKLTPJ¹^HZWVZ[LKVUSPULVU4HYJO
and focuses mostly on Christians and Muslims. People are not just praying
more; more people overall may be praying.

More than half of American adults say they have prayed for an end to the

spread of the coronavirus, according to a March 2020 survey conducted by the
Pew Research Center. Close to nine out of 10 Americans who pray daily say

[OL`HYLWYH`PUNPU[OLWHUKLTPJ>OH[»ZTVYLZ\YWYPZPUNPZ[OH[ VM[OVZL
^OVZH`[OL`ZLSKVTVYUL]LYWYH`HZ^LSSHZ VM[OVZL^OVZH`[OL`KV
not belong to any religion, have also been praying.

*V\Y[LZ`VM7L_LSZ
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The pandemic is providing millions with time to
look inward- and upward- in newly spiritual
ways that may last longer than the lockdown.

At Pray Inc, which publishes and streams religious content, “business has been
booming,” cofounder Steve Gatena told the Los Angeles Business Journal.

“We’ve seen a massive increase in installs, trial starts and listening minutes

across the board.” The most popular content these days is meditative prayers
HUKJOPSKYLU»ZZ[VYPLZ¸ZWLJPÄJHSS`HYV\UKÄNO[PUNHU_PL[`WHYLU[PUNHUK
morning gratitude,” he said.

Others have turned to meditation and other forms of spirituality. Meditation app
/LHKZWHJLPZVɈLYPUNHMYLLWYVNYHTJHSSLK>LH[OLYPUN[OL:[VYT^OPJO
PUJS\KLZTLKP[H[PVUZZSLLWHUKTV]LTLU[L_LYJPZLZ

In an article for the Mayo Clinic website, William Creech, a chaplain from

Minnesota, urges readers to build a spiritual life by doing things that bring

M\SÄSTLU[QV`HUKWLHJLYH[OLY[OHUHJ[P]P[PLZ[OH[ZPTWS`ÄSSSVJRKV^U[PTL

Look for small acts that can brighten the lives of others, he suggests, such as

donating to a shelter or playing a safely distanced game or music with neighbors.
Why it's interesting:
The pandemic is providing millions with time to look inward—and upward—in
newly spiritual ways that may last longer than the lockdown.
;VW!7OV[VNYHWO`I`+H]PK4VUQL*V\Y[LZ`VM<UZWSHZO
)V[[VTSLM[!7OV[VNYHWO`I`1VOU;V^ULY*V\Y[LZ`VM<UZWSHZO
)V[[VTYPNO[!7OV[VNYHWO`I`4PSHKH=PNLYV]H*V\Y[LZ`VM<UZWSHZO
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Gamescape travel

Video games and virtual platforms are evolving into
modern modes for digital tourism.
¸;OLJVU]LYNLUJLVMKPɈLYLU[[LJOUVSVNPLZPU[V[OL]PY[\HSYLHSTJV\SKJYLH[LH
ZLYPV\ZHUKL_JP[PUNHS[LYUH[P]L[V[OLYLHSP[`VM[YH]LS¹7OPSPWWL)YV^UMV\UKLY
VMS\_\Y`[YH]LSJVTWHU`)YV^UHUK/\KZVU[LSSZ>\UKLYTHU;OVTWZVU

0U[LSSPNLUJL¸0U[OL\ILYS\_\Y`YLHST^L»YLHSYLHK`ZWLHRPUN^P[OHJSPLU[

^OV»KSPRL\Z[VZJVWLV\[[OLJYLH[PVUVMH]PY[\HS[YH]LSL_WLYPLUJLKLZPNULK
L_JS\ZP]LS`MVY[OLPYMHTPS`[VHSHUK^LJVJYLH[L¹)YV^UL_WSHPUZ¸0[»ZLHYS`

days, but they imagine a destination that is a synthesis of several past journeys,
some imagined and some on their wish list.”

;YH]LSJVTWHUPLZHYLZ[HY[PUN[VSLHUPU[V[OPZ]PY[\HSL_[LUZPVUVM[YH]LS:V\S 
Surf, which organizes yoga and surf retreats all over the world, recently

PU[YVK\JLKHUL^¸]PY[\HSOVSPKH`¹*HSSLK:V\S :\YM7H\ZL[OL[^VKH`
program creates a weekend retreat at home, with yoga and meditation

^VYRZOVWZSLZZVUZVUZ\YÄUNÄ[ULZZHUK[LJOUPX\L^P[OV\[[OL^H]LZHUK
cooking classes—all held over Zoom.

(PYIUI6USPUL,_WLYPLUJLZ
Para más información sobre este estudio contáctate con nosotros a contacto@wundermanthompson.com
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That thrilling feeling of being
somewhere new is no longer the exclusive
domain of real-world travel.
Rough Guides

(PYIUISH\UJOLK6USPUL,_WLYPLUJLZVU(WYPS HSSV^PUN]PY[\HS[V\YPZ[Z[V
“travel” via Zoom to meditate with Buddhist monks in Japan, visit with the dogs
of Chernobyl and cook with a Moroccan family in Marrakech.

In February 2020, British travel guide publisher Rough Guides partnered with
?IV_[VYLSLHZLH]PY[\HS[YH]LSN\PKL[OYV\NO[OLKP]LYZLSHUKZJHWLZHUK

JHW[P]H[PUN\UP]LYZLZVM]HYPV\ZNHTLZ;OLN\PKLOPNOSPNO[ZILH\[PM\SKVU»[
miss digital destinations and otherworldly vistas in the worlds of Halo 5:

Guardians, Metro Exodus and Forza Horizon 4, among others. “Game graphics

HYLZVPTTLYZP]LHUKHSSJVUZ\TPUN`V\KVU»[Q\Z[L_WLYPLUJL[OLNHTLWSH`·
`V\L_WLYPLUJL[OL]LY`^VYSKPU^OPJO[OLNHTLWSH`\UMVSKZ¹HJJVYKPUN[V

Rough Guides. “That thrilling feeling of being somewhere new is no longer the
L_JS\ZP]LKVTHPUVMYLHS^VYSK[YH]LS¹

?IV__9V\NO.\PKLZ
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The cultural customs central to travel—like going on local tours and visiting
museums—are also migrating to virtual gaming platforms. Nintendo has

introduced several seasonal events in Animal Crossing: New Horizons, including
H4H`+H`[V\YK\YPUN[OLÄYZ[^LLRPU4H`7SH`LYZ\ZLKHVUL[PTL4H`+H`
[PJRL[H[[OLPZSHUKHPYWVY[[VOLHKV\[VUHSPTP[LK[PTLPZSHUK[V\Y-VY[OL

International Museum Day event held from May 18 to May 31, players are invited
[VÄSS\WHZWLJPHSZ[HTWJHYKI`]PL^PUNÄZOPUZLJ[ZHUKMVZZPSZH[]HYPV\Z

PUNHTLT\ZL\TL_OPIP[Z;OL(UPTHS*YVZZPUN(Y[.LULYH[VYJYLH[LKI`[OL

Getty Museum in April allows players to collect famous pieces of artwork from
the museum’s archive and “bring museum artwork into their own virtual
OVTLZ¹L_WSHPUZ[OLT\ZL\T»ZISVN

IRL cultural gatherings are being also reformatted for virtual participation.

4\ZL\TZHUKaVVZHYLPU]P[PUN^V\SKIL]PZP[VYZ[VL_WLYPLUJL[OLPYHY[HUK

animals digitally. Some of the world’s most renowned art destinations, including
[OL3V\]YL[OL=H[PJHUHUK[OL4L[YVWVSP[HU4\ZL\TVM(Y[HSSVɈLY]PY[\HS

[V\YZ^OPSL[OL`HYLJSVZLK[V]PZP[VYZK\YPUN[OL*6=0+ WHUKLTPJ;OL5L^
England Aquarium in Boston has scheduled daily airings of feedings and

ILOPUK[OLZJLULZ[V\YZVU-HJLIVVR3P]LHZOH]L[OL5H[PVUHS(X\HYP\TPU
Baltimore, Philadelphia Zoo, and Melbourne Zoo.

Getty Museum Animal Crossing Art Generator. Images courtesy of Sarah Waldorf
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uture
In the uber-luxury realm,
we're already speaking
with a client who'd
like us to scope out
the creation of a
virtual travel experience
designed exclusively
for their family to a land
we co-create.
Philippe Brown, founder, Brown and Hudson
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0U[OLM\[\YL[OLZL]PY[\HS[YH]LSVɈLYPUNZTH`TH[\YLPU[VM\SS`ÅLKNLK

T\S[PZLUZVY`L_WLYPLUJLZ¸>OH[`V\»YLZLLPUNPTTLKPH[LS`HYLHSV[VMAVVT
conferences and virtual conferences and online streaming,” Justin Bolognino,

MV\UKLYHUK*,6VMT\S[PZLUZVY`L_WLYPLUJLJVTWHU`4L[H[LSSZ>\UKLYTHU
Thompson Intelligence. But, Bolognino argues, a physical element is still

ULLKLK[VM\SS`[YHUZSH[L[OLJ\S[\YHSL_WLYPLUJLMVYH[OVTLWHY[PJPWH[PVU>L
ULLKL_WLYPLUJLZ¸^OLYL[OLYLPZH[HJ[PSP[`[OLYLPZHO\THULULYN`

component, there is a human creativity component—something you can
actually touch and feel and make,” he says.

Brown agrees. “You could use content that presses the same buttons that

physical travel does,” he suggests. “The virtual traveler could touch and feel
objects, surfaces or people; they could hear sounds that provoke an

autonomous sensory meridian response; smell things that make them salivate
and eat foods that they’re seeing in their virtual world.”
Why it's interesting:
As the radius of daily life constricts, consumers are using screens as a window

to the world as never before, turning to digital gamescapes and virtual tours for
VWWVY[\UP[PLZ[VL_WSVYLUL^^VYSKZHUKLUNHNLPUJ\S[\YHSJ\Z[VTZ

Para más información sobre este estudio contáctate con nosotros a contacto@wundermanthompson.com
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On advertising:

Leader POV: experts weigh in
on industry futures

“Purpose will move even further up the agenda as people
L_WLJ[JVTWHUPLZHUKIYHUKZ[VKV[OLYPNO[[OPUN[V\ZL[OLPY
PUÅ\LUJLHUK[OLPY]VPJL(J[PVUZZ[PSSZWLHRSV\KLY[OHU^VYKZ
but companies should speak to consumers about how they
behave and what they are doing.”
— Mark Read, CEO, WPP

On brand ethics:
>\UKLYTHU;OVTWZVU0U[LSSPNLUJLZWVRL[VL_WLY[ZHJYVZZHYHUNLVMKPɈLYLU[
industries, from creatives to data scientists to inclusivity advocates, asking
[OLT[VZOHYL[OLPY[VWSPULSLHYUPUNZHUKMVYLJHZ[ZMVY[OLM\[\YL
Some key themes unite their observations, including:
 /PNOLYL_WLJ[H[PVUZVMIYHUKZ

 A new class of social demands and cultural etiquette

 A more conscious approach to many aspects of life, from tech to travel

 (UL^JV[LYPLPU[OLJ\S[\YHSZ`Z[LTVMZPNUPÄJH[PVU[OH[^PSSPUMVYTOV^^L
see the world

 A renewed appreciation of the diversity and resilience of humanity, and the

“There will be a new ranking system or value system for
OVSKPUNJVTWHUPLZHUKW\ISPJÄN\YLZHJJV\U[HISL¹
— Pooj Morjaria, founder, Did They Help?

On retail:

“Brands that can show they are putting people or the
LU]PYVUTLU[HOLHKVMZOLLYWYVÄ[^PSSILYL^HYKLKI`
consumers and employees, and enhance the way they
consider the brand.”
— George Wallace, chief executive, MHE Retail

natural world in which we live

On tech:

¸4VYLLɈVY[Z^PSSILWSHJLKPU[VTHRPUN[LJOUVSVN`TVYL
humane, to support and complement our human, social, and
JVSSLJ[P]LL_WLYPLUJLZ(ZV\YW\ISPJSPMLOHZZOPM[LKPU[V]PY[\HS
space—impacting our lives in all directions—there will be more
awareness and discussions of tech ethics and virtues.”
— Yihyun Lim, director, MIT Design Lab

THE FUTURE 100 2.0.20

On finance:

¸;OLÄUHUJPHSZOVJRVM*6=0+ OHZILLUZPNUPÄJHU[HUK
could be long lasting. We anticipate that for many consumers
[OLYL^PSSILZVTLZV\SZLHYJOPUNPU[V[OLPYWLYZVUHSÄUHUJPHS
YLZPSPLUJL;OPZJV\SKNV^LSSIL`VUKZPTWS`YLÅLJ[PUNVU[OLPY
HIPSP[`[V^LH[OLYHUV[OLY\UL_WLJ[LKZ[VYT;OLYLZ\S[JV\SK
ILHKLZPYL[VI\PSKHÄUHUJPHSJ\ZOPVUZV[OH[[OL`JHUJYLH[L
future options for themselves.”
·)LJR`4VɈH[NSVIHSOLHKVMJ\Z[VTLYTHYRL[PUN
wealth & personal banking, HSBC

On design:

“Forming new habits takes between 21 and 66 days. People’s
sense of personal space and hygiene is being radically altered,
and future design will service these new social demands.”
— Sam Bompas, founder, Bompas & Parr

On inclusivity:

¸*6=0+ YLHSS`ZOV^LK[OH[^LOH]LHZVJPHSZ\Z[HPUHIPSP[`
problem, and customers are going to look to brands to help
Ä_[OPZPZZ\L¹
— Christina Mallon, inclusive design lead, Wunderman Thompson

;VW!(KVIL:[VJR,`L,TTHYPHT\ZORO]HUP
)V[[VT!(KVIL:[VJR:[VJRZ`)V)V
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On travel:

“Travel isn’t going to be as easy as it used to be and that may
ILHNVVK[OPUN6]LY[V\YPZTJSPTH[LJOHUNLHUKUV^[OPZ·
perhaps this reset is the opportunity to revisit why we travel at
HSS-VY[OLÄYZ[ML^[YPWZWLVWSLTPNO[ZLL[OLPY[YH]LSHZ
therapy. From there they might seek out what I call
TL[H[YH]LS·[YH]LS[OH[OLSWZ[OLT[YH]LSIL[[LYHUKNL[TVYL
from their precious time traveling. Perhaps we’ll start seeing
bucket lists centered on why rather than where.”
— Philippe Brown, founder, Brown and Hudson

On food:

¸7LVWSL^PSSYLS`TVYLVUZOLSMZ[HISLWYVK\J[ZPUJS\KPUN
frozen items, going forward, more so because people will
simply be cooking more and eating out less for the foreseeable
future, but convenience will continue to be a priority.”
— Amanda Shapiro, editor, Healthyish

On data:

“Brands that are most attentive to their customers’
YLX\PYLTLU[ZHUKJHUYLJHSPIYH[L[OL]HS\LL_JOHUNL[V
remain personally relevant will thrive amid rapid change.”
— Jacques van Niekerk, global CEO, Wunderman Thompson Data

(KVIL:[VJR:[VJRZ`*OYPZ[PHU*VK`
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On visual trends:

¸*6=0+ PZNVPUN[VOH]LHTHQVYLɈLJ[VU[OLRPUKVM
visuals that resonate with consumers long after this health
WHUKLTPJ0THNLY`[OH[L_WYLZZLZ[OL[OLTLZVMJVUULJ[PVU
and resilience—topics so important to us during this time—will
continue to have huge appeal for consumers in the long term.”
— Brenda Milis, principal of visual trends, Adobe Stock

On experiences:

“There’s no way that this is the end of physical gatherings. It’s
going to be a rocky road to get there, but we’re going to get
back to that. We have to.”
— Justin Bolognino, founder and CEO, Meta

On conscious consumption:

¸0ILSPL]L[OPZL_WLYPLUJL^PSSOLSWUH[PVUZYLHSPaL[OH[SVJHS
resilience and global competitiveness need to be balanced, so
[OH[UH[PVUZKVU»[Z[Y\NNSLPMHUK^OLU[OL`HYLJ\[VɈMYVT[OL
rest of the world again.”
— Sasibai Kimis, founder, Earth Heir

;VW!(KVIL:[VJR>PSS4PSUL
)V[[VTSLM[!(KVIL:[VJR:[VJRZ`+YLHT^VVK
)V[[VTYPNO[!(KVIL:[VJR,`L,T`HUNIPUNIPUN
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About Wunderman Thompson Intelligence

Contact

research and innovation unit. It charts emerging and future global trends,

Global director of Wunderman Thompson Intelligence

Wunderman Thompson Intelligence is Wunderman Thompson’s futurism,

consumer change, and innovation patterns—translating these into insight for

IYHUKZ0[VɈLYZHZ\P[LVMJVUZ\S[HUJ`ZLY]PJLZPUJS\KPUNILZWVRLYLZLHYJO

Emma Chiu

emma.chiu@wundermanthompson.com

WYLZLU[H[PVUZJVIYHUKLKYLWVY[ZHUK^VYRZOVWZ0[PZHSZVHJ[P]LPU

Global Wunderman Thompson Intelligence

MYHTL^VYRHUKL_LJ\[LUL^WYVK\J[ZHUKJVUJLW[Z0[PZSLKI`,TTH*OP\

,TPS`:HÄHU+LTLYZZLUPVY[YLUKZHUHS`Z[

innovation, partnering with brands to activate future trends within their
global director of Wunderman Thompson Intelligence.

Emma Chiu, global director

—

APAC Wunderman Thompson Intelligence

About “The Future 100 2.0.20”

EMEA Wunderman Thompson Intelligence

RL`[YLUKZ[OH[OH]LHJJLSLYH[LKHUKTH[\YLKHZHYLZ\S[VM*6=0+ WS\ZÄ]L

,SPaHIL[O*OLYPHU<2KPYLJ[VY

For more information visit Intelligence.WundermanThompson.com

¸;OL-\[\YL¹PZHMVSSV^\W[V¸;OL-\[\YL¹OPNOSPNO[PUN
completely new trends to watch as the world embraces new habits.
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4HYPL:[HɈVYK,4,(KPYLJ[VY
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